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conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d’inspection
Mar 28, Apr 2, 3, 20, 2012 2012_139163_0007 Mandatory Reporting
Licensee/Titulaire de permis
NEW ORCHARD LODGE LIMITED

3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L 3R-9W?2
Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE VAN DAELE
39 Van Daele Street, Sault Ste Marie, ON, P6B-4V3

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
DIANASTENLUND (163)

The purpose of this inspection was to conduct a Mandatory Reporting inspection.
During the course of the inspection, the inspector(s) spoke with the acting Administrator, registered staff,
personal support workers (PSWs), and residents.

During the course of the inspection, the inspector(s) walked through resident home areas, observed resident
care, reviewed health care records, critical incident information, in service/training documentation, and policies
and procedures.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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WN -~ WrittenNotification - .~ .~
VPC~ Voltntary P Coirectio
‘DR - . Director Referral. -
CQO~— Compliance Order-
WAO — Work and-Activity:
Non-compliance with
Homies Act, 2007 (LTC
"LTCHA includes the

Loi de 2007 sur les foyers de
e constaté. (Une exigence de-la
partie des-éléments énumérés

the definition of "requirement unde e par-fa présente [0i », au
oftheLTCHA) R B
The following consitutes writien notific is écrit de non-respect aux termes du

under paragraph 1 of section 15 ‘de la LFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. The licensee has not ensured that the care set out in the plan of care is provided to the resident as specified in the
plan. Inspector interviewed the Acting Administrator on March 29, 2012 about a resident who had a fall in December
2011 which resulted in a fracture of the right humerus. The Acting Administrator indicates that the PSW who was
responsible for the care of the resident on that day and shift did not assist the resident as required in the plan of care
with regards to toileting. It was explained to the inspector that when the PSW heard the bed alarm go off the PSW
peaked in through the doorway and thought the resident had already made their way to the bathroom, however the PSW
did not enter the room and assist the resident with toileting. The Acting Administrator reported that it is assumed that the
resident likely fell on the return from the bathroom. The plan of care for the resident prior to the fall indicated that they
required a one person assist for toileting, however the PSW did not provide this assistance. This resident did not receive
the care as specified in their plan of care. [LTCHA, 2007 S.0. 2007, c.8,5.6(7)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.1 52(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that all residents receive
the care as specified in their plans of care, to be implemented voluntarily.

Issued on this 20th day of April, 2012

Page 2 of 3



P¥-> Ministry of Health and Ministére de la Santé et des

} . Long-Term Care Soins de longue durée

)‘

l/ Onta r‘o Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Branot 5o sdond_ |, # 143
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