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The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the home's Administrator, Director of Care, Assistant
Director of Care, several Registered Nurses (RN), several Registered Practical Nurses (RPN) and to several Personal
Support Workers (PSW).

During the course of the inspection, the inspector(s) reviewed the health care records for an identified resident and
for an identified former resident; observed resident care and services; examined commode shower chairs and
reviewed the home's "Tub/Shower Chair" educational inservice notes as well as the home's "Lock Out and Tag Out
Broken Equipment” educational inservice notes.

It is noted that during this inspection, two critical incident inspections log # 0-000535-11 and #0-000581-11, were
completed.

The following Inspection Protocols were used in part or in whole during this inspection:

Minimizing of Restraining
Personal Support Services

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Def mt!ons

WN — Wntten Notn" cation:

VPC— Voiuntary Plan of Correction..
DR~ Director Referral

€O~ Compliance Order

WAO - Work and Activity Order

Déﬁnitiyon}s

WN— Avis ecnt .

“|VPC - Plan deredressement voiontarre
DR = Algurffage au directetr

CO ~ Ordre de conformxte

WAO - Ordres : travaux et activités

Act, 2007 (LTCHA) was found. (A requirement under the LTCHA
vmc!udes the requirements contained in the items listed:in the definition
.of requirementunder this Actiin subsection: 2(1 Qf th:é'LTCHA.) .

The followung constitutes. wntten notn‘xca’uon of non- comphance under

,paragraph 1 of sectxon 152 of the LTCHA

Non-compliance with requirements under the Long -Term Care Homes :

; Le non- respect des exigenices de la Loi de 2007 sur les foyers de

_isoins de:longue durée (LFSLD) a été constaté: (Une exigence de [a

loi comprend les exigences qui font partie des élémenis énumerés -

dans la definition de « exxgence préevue par la présente. loi » a3
paragraphe 2(1) de la LESLD:

vCe qui-suit’constitue un av;s ecnt de'non- respect aux termes du
paragraphe 1 de farticle 152 de [a LFSLD '

Issued on this

16th day of September, 2011

Signature ofdnspector(s)/Signature de I'inspecteur ou des inscteus
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