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Inspection Summary/Resume de l’lnspectlon

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the home’s Administrator, the Director of Care,
the Assistant Director of Care, the Dietary Manager, the Medical Pharmacy Quality Assurance representative,
several Registered Nurses (RN), several Registered Practical Nurses (RPN), several Personal Support Workers
(PSW) as well as several residents.

During the course of the inspection, the inspector(s) reviewed the health care records for three identified
residents; reviewed the health care records for an identified former resident; observed resident care and
services, looked at resident call bell system; reviewed pharmaceutical, housekeeping and maintenance
services.

It is noted that during this inspection, four complaints log # 0-001239-11, # 0-001293-11, # 0-001623-11 and # O-
001656-11, were completed.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance

Continence Care and Bowel Management
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Medication

Nutrition and Hydration
Personal Support Services
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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' NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

‘Legend

WN Wntten Natificat on : i
,VPC Voluntary Plan of Correctlon?
DR - Director Referral L
CoO - Comphance Order

|DR-

Aiguillage: au d!recteur =
- S .. |CO - Ordrede conformité ,
WAO — Work and Activity Order C - IWAO = Ordres : travaux et activités

an—comp iance with requirements underthe Long-Term Care Le,non-rec pect des exigences de la. Lo« de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the |soins de longue durée (LFSLD) a éte constaté. (Une exigence de Ia“;
LTCHA mcludes the requirements contained in the items listed inflol comprend les exigences qui font partie des eléments énumérés
f,the definition of "requtrement under this Act! in subsection 201y dans la définition de « ‘exigence prévue par la presente tot »i au
ofthe LTCHA) , . . o paragraphe 2( )de laLESLD. .

Ce qus sult constltue un avis écrit de non- respect aux termes du

The fonowmg constltutes ertten notifi catlon of non—comphance paragraphe 1 de Particle 152 dela LFSLD

under paragraph 1 of sectlon 152 of the LTCHA

Issued on this 19th day of September, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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