Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under  Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
gn:;fsuon I d i Ottawa Service Area Office Bureau régional de services d’Ottawa
erformance Improvement and Compliance Branch 547 b 100 st 4th Floor 347, rue Preston, 4iém étage
Division de la responsabilisation et de la OTTAWA, ON, K18-3J4 OTTAWA, ON, K18-3J4
performance du systéme de santé Telephone: (613) 569-5602 Téléphone: (613) 569-5602
Direction de I'amélioration de la performance etde la  Facsimile: (613) 569-9670 Télécopieur: (613) 569-9670
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de P’inspection Type of Inspection/Genre
'inspection d’inspection
Mar 12, 14, 15, 19, Apr 3, 25, 2012 2012_030150_0004 Critical Incident

Licensee/Titulaire de permis

NEW ORCHARD LODGE LIMITED
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W?2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE WEST END VILLA
2179 ELMIRA DRIVE, OTTAWA, ON, K2C-3S1

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLE BARIL (150

lnspect:on Summarleesume de l’mspectlon

The purpose of this mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Assistant
Director of Care, Clinical Coordinator, Registered Practical Nurses.

During the course of the inspection, the inspector(s) reviewed residents’ health records of two identified
residents, interviewed the staff listed above, reviewed the home's program policy# OPER-02-02-04 Resident
Abuse and Inservice attendance logs for 2011.

During the course of this inspection the inspector conducted 3 critical inspections incidents (log#0-002542-11,
0-002544-11(2)).

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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’ WN - Av, ecnt / .
VPC - Plan de redressement volontaire
DR~ Aiguillage au directeur
CO - QOrdre de conformite L
WAO - '“'Ordre's fravaux et activité

WN - Wnﬁen Notlf cation

VPC - Voluntary Plan of Correctlon
DR - Director Referrai

€O - Compliance Order

WAO Work and Activity Order

: Non-camphance with requarements under the Long—Te T
Homes Act, 2007 (LTCHA) was found (A requireme
L TEHA includes the requirements contamed in the it
the definition of "requtrement under
-of the LTCHA. )

The following constitutes written notzf catron of n ompliance

under paragraph 1 of section 152, ofthe LTCHA.

Ce, q’ul suit constttue un avis ecnt de non-respect atx termes du
. paragraphe 1 de I artlc!e 152 delaLESID. o

Issued on this 25th day of April, 2012

Signature of Inspector(s)/Signature de I’nspectu ou des sceur
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