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Mar 19, 20, 22, Apr 5, 2012 2012_030150_0007 Complaint

Licensee/Titulaire de permis

NEW ORCHARD LODGE LIMITED
3000 STEELES AVENUE EAST, SUITE 700, MARKHAM, ON, L3R-9W2

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE WEST END VILLA
2179 ELMIRA DRIVE, OTTAWA, ON, K2C-351
Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs

CAROLE BARIL (150) _ : : , —

inspecti’on Summarleésﬁlm’é de l’inspectidn .

The purpose of this inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Administrator, Registered Practical Nurses.

During the course of the inspection, the inspector{s) reviewed the health records of the identified resident,
interviewed the staff listed above, reviewed the home’s investigation report and Fail Policy.

The following inspection Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend - Legendé

WN - Avxs ecnt ' ,
VPC — Plan de redressement volontau‘e
IDR-  Aiguillage au directeur -
CO -  Ordre de conformité -
WAOQ — Ordres : travatix et activités

WN Wntten Notifi ca’non
VPC - Voluntary Plan of Correction
DR - Director Referral
CO— Cemp rance Order
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the Long-Term Care prévue le Loi de 2007 les
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Non-compliance with requirements under the Long-Term Care Le non-respect des exxgences dela Loi de 2007 sur les foyers de
Homes Act, 2007 (L TCHA) was found (A requirement under thelsoins de longue durce (LFSLD} a ét6 consiate, {Une exigence de la
LTCHA mciudes the requirerents contained in the items listed i infloi comprend les exigences quli font partie des élements énumerés
the definition of “requxrement under this Act" in subsection 2(1) dans la définition de « exigence prévue par a presente 1ol », au
ofthe LTCHA) .,, : paragraphe 2{1) de aLESID

the followmg constitufes wntten noﬁf‘ catzon of non—comphance Ce quu swt cons’ﬂtue un avis écrit de non—respect aux i it mesdu .
under paragraph 1ot sect:on 152 of the LTCHA, - paragraphe 1 de I article 152 de la LFSLD o

Issued on this 5th day of April, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecters
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