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Date(s) of inspection/Date de I'inspection | Inspection No/ d’inspection Type of Inspection/Genre d’inspection

November 18, 2010 2010_134_2709_18Nov110643 Complaint
Log number O-000636

Licensee/Titulaire

New Orchard Lodge Limited [a subsidiary of Extendicare (Canada) Inc.]
3000 Steeles Avenue East, Suite 700;

Markham, ON L3R W2

Fax #: (805) 470-5588

Long-Term Care Home/Foyer de soins de longue durée
Extendicare West End Villa, 2179 Elmira Drive, Ottawa, ON K2C 381
Fax # (613) 829-3504

Name of Inspector(s)/Nom de I'inspecteur(s)
Colette Asselin # 134

| The purposé of this inspéc’tibn was to conduct aﬁ anbnymous comﬁ)léiht inspection related to Hr/e’s'id‘ent care.m

During the course of the inspection, the inspector spoke with 6 Personal Support Workers, the Administrator,
the Director of Nursing, the Registered Practical Nurse and the nurse in charge of the unit.

During the course of the inspection, the inspector reviewed the resident’s health records and visited and
observed the resident in question.

The following Inspection Protocols were used during this inspection:
e Personal Support and Services

There are no findings of Non-Compliance as a result of this inspection.
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Def" mtlons[Def' nmons

WN Wntten Notxf catlonslAws ecit . e
e redressement volontaire = .~

 DR- Dxrector Referra}lReglsseur envoyé -
CO - Compliance Order/Ordres de conformite .
»:»—WAO Waork and Actnnty OrderlOrd res: travaux et actmtes

~-The fe!! wmg constltutes wntten notlf cation ef non—comphance under : Le s: ":E‘ant constxtuer un avis d'écrit de l’éx&gence prevue le paragraphe 1 -
, paragraph 1 of section ’252 of the LTCHA - de section 192 de Ies foyers de soins de longue duree '

‘Non~camphance w1th requnrements under the Long—Tenn Care Homes - ?f“Non—respect avec: Ies extgences sur le LOE de 2007 Ies foyers de soins de
Act. 2007 (LTCHA) was found. (A requirement tinder the LTICHA inciudes | longlie durée a trouvé. {Une exigence dans le loi.comprend les exigences
the reqmrements contained in the itemns listed in the definition of contenues dans les pomts enumerés dans Ia definition de ™ exigence

"requirement under;_h__ts Actfi gn:sbub_sevctqon 2»(1‘) of the LTCHA) , prévue par la presente Toi™au paragraphe 2(1’) de Ia IOE
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