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Date(s) of inspection/Date(s) de Inspection No/ No de ’inspection Type of Inspection/Genre
Iinspection ’ d’inspection
Sep 12, 21, 22, 20112nd Sep |3, 20N 2011_054133_0014 Complaint

Licensee/Titulaire de permis

EXTENDICARE NORTHWESTERN ONTARIO INC
333 York Street, SUDBURY, ON, P3E-4S4

Long-Term Care Home/Foyer de soins de longue durée

EXTENDICARE YORK
333 YORK STREET. SUDBURY, ON, P3E-5J3

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

JESSICA LAPENSEE (133)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
Assistant Directors of Care, the Services Manager, a maintenance services staff person, housekeeping services
staff, a laundry services staff member, Registered Nurses, Registered Practical Nurses, Personal Support
Workers, residents and resident's visitors.

During the course of the inspection, the inspector(s) conducted an inspection of resident bedrooms, bathrooms,
various common areas to which residents have access, storage areas and service areas. The inspector
reviewed the housekeeping staffing schedule, reviewed documentation related to the home's pest control
program, reviewed a policy and procedure and documentation related to the infection prevention and control
program.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 21st day of September, 2011

Signature of Inspector(s)/Signature de I’inspecteur ou des inspecteurs

%wm gyape/woio»

Page 2 of 2



