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Date(s) of inspection/Date(s} de Inspection Nof No de 'inspection Type of Inspection/Genre
Pinspection d’inspection
Nov 19, 2012 2012_094144_0041 Complaint

Licensee/Titulaire de permis

LAPOINTE-FISHER NURSING HOME, LIMITED
1934 DUFFERIN AVENUE, WALLACEBURG, ON, N8A-4M2

Long-Term Care Home/Foyer de soins de longue durée

FAIRFIELD PARK
1934 DUFFERIN AVENUE, WALLACEBURG, ON, N8A-4M2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLEE MILLINER (144)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with seven residents, the Administrator, Director of
Care, Director of Environment, Social & Education Services, one RN, two PSW's, one housekeeping and
laundry aide.

During the course of the inspection, the inspector{s) reviewed one resident health record, toured the home
laundry department and reviewed the home's written process for Raising Concerns and Recommending
Changes and, Concerns, Suggestions and Complaints polcy.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 20th day of November, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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