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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre d’inspection
I'inspection
May 26, 27, Jun 8, 2011 ' 2011_097101_0002 Follow up

Licensee/Titulaire de permis

FAIRVIEW NURSING HOME LIMITED
14 CROSS STREET, TORONTO, ON, M&J-158

Long-Term Care Home/Foyer de soins de longue durée

FAIRVIEW NURSING HOME
14 CROSS STREET, TORONTC, ON, M8J-158

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

AMANDA WILLIAIVI_S (1_01) _

Inspectlon SummaryIResume de I’mspectlon B -

The purpose of this mspectlon was to conduct a Follow up mspectlon

During the course of the inspectioh, the inspector{s) spoke with the Administrator, Director of Care, Infection Control
Practitioner, Environmental Services Manager, housekeeping staff, front-line nursing staff (P8Ws), registered nursing
staff, families and residents.

During the course of the inspection, the inspector(s) took measurements of resident heds, conducted a walk-through
of resident rooms and common areas, and tested newly implemented devices on various equipment in the home (i.e.
elevators, front entrance door, etc),

The following Inspection Protocols were used in part or in whole during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Laundry
Infection Prevention and Control

Safe and Secure Home

Findings of Non-Compliance were found during this inspection,

" NON:COMPLIANGE / NON-RESPECT DES EXIGENCES
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Definitions ' Définltions |
WN — ‘Written Notification : WN -~ Avis écrit _
VPG — Voluntary Plan of Correction ‘ - 1VPC - Plande redressement volontaire
DR~ Director Referral- .~ o R DR - Aiguillage au directeur

CO=  Compliance Order -

o |G~ -Ordre de-conformité
WAO = Work and Acliwt Order

i |WAG —Ordres s travaux et activités -

‘Non- compllance with requwemen_s— ong-Term: _'are-Hemes “[ze ron- respect des’ exigences de la Lol de'2007 surles foyers de

Act, 2007 {LTCHA)was found. (A: réqmrement underthe LTEHA - }soins.delonjue durée {LFSLD) aété constaté. {Une exigence dela
lncludes the requirements contained n-the items listed in the definitien }{loi comprend les exigences qui font partie des &léments énumérés
of "reguirement under this Act” in subsection 2(1}of the LTCHA.) - “{dansla définition de « exigence prévue par la présente foi »,au

paragraphe-'i{d.) tela LESLD. .

The following constitutes written notification of nen-compliance under  [Ce qul sult constitue un avis-éerit de non-respect aux termes du
paragraph 1 of seclion 162 of the LTCHA. ) _ paragraphe 1de I artlcle 152 dela LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 15. Bed rails

Specifically failed to comply with the following subsections:

5. 15. (1} Every licensee of a long-term care home shall ensure that where bed rails are used,

{(a) the resident is assessed and his or her bed system is evaluated in accordance with evidence-based practices and,
if there are none, in accordance with prevailing practices, to minimize risk to the resident;

(b) steps are taken to prevent resident entrapment, taking into consideration all potential zones of entrapment; and

(c) other safety issues related to the use of bed rails are addressed, including height and latch reliability. O. Reg.
79110, s. 15 {1).

Findings/Faits sayants :

1. Five resident beds with bed rails were noted to have zones of entrapment May 26 and 27, 2011, therefare posing potential
entrapment and safety hazards (s. 15(1)(b}.

Additional Required Actions:

CO # - 001 will be served on the licensee. Refer to the “Order(s) of the Inspector"..

WN #2: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.§, s. 15, Accommodation services
Specifically failed to comply with the following subsections:

s. 15. (2} Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary;

(b) each resident’s linen and personafl clothing is collected, sorted, cleaned and delivered; and

(c) the home, furnishings and equipment are maintained in a safe condltlon and in a good state of repair. 2007, c. 8,
s.15 (2).

Findings/Faits sayants :
1. Five resident beds were identified to have zones of entrapment and safety hazards present. (s. 15(2)(c))

WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 89. Laundry service
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Specifically failed to comhly with the following subsections:

+ 5. 89, (1) As part of the organized program of laundry services under clause 15 (1) (b} of the Act, every licensee of a
long-term care home shall ensure that,

{a) procedures are developed and implemented to ensure that,

{i) residents’ linens are changed at least once a week and more often as needed,

{ii) residents’ personal items and clothing are labelled in a dignified manner within 48 hours of admission and of
acquiring, in the case of new clothing,

(iif) residents’ soiled clothes are collected, sorted, cleaned and delivered to the resident, and

(iv) there is a process to report and locate residents’ lost clothing and personal items;

(b) a sufficient supply of clean linen, face ¢loths and bath towels are always available in the home for use by
residents;

(c} linen, face cloths and bath towels are kept clean and sanitary and are maintained in a good state of repair, free
from stains and odours; and

{d) industrial washers and dryers are used for the washing and drying of all laundry. O. Reg, 79/10, s. 89 (1).

Findings/Faits sayants :
1. A soiled soaker pad was noted on top of a residents' made bed May 27, 2011.

{s. 89(1)(c))

2. Two stained andfor soiled bath towels were removed from the clean linen cart In an identified tub room May 27, 2011. (s. 89
(1)) :

3. Five resident wardrobe closets were identified to have unlabeled and/or misplaced articles present within them. (s. 89(1)(a)

(iii})
Additional Required Actions:

VPC - pursuant fo the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby requested to
prepare a written plan of correction for achieving compliance to ensure all resident clothing is properly labeled and
appropriately placed within each residents’ wardrobe. The home is to expand on its previously submitted order for a
plan to ensure resident clothing is consistently labeled and apprcpnately placed. This plan is, to be implemented
voluntarily.

WN #4: The Licensee has failed to comply with O.Reg 79/10, s. 87. Housekeeping
Specifically failed to comply with the following subsections:

5. 87, (2) As part of the organized program of housekeeping under clause 15 {1) (a) of the Act, the licensee shall
ensure that procedures are developed and implemented for,

(a} cleaning of the home, including,

(i) resident bedrooms, including floors, carpets, furnishings, privacy curtains, contact surfaces and wall surfaces,
and

(ii) common areas and staff areas, including floors, carpets, furnishings, contact surfaces and wall surfaces;

(b) cleaning and disinfection of resident care equipment, such as whiripools, fubs, shower chairs, and lift chairs and
supplies and devices, including personal assistance services devices, assistive aids, and positioning aids and
contact surfaces, using hospital grade disinfectant and in accordance with manufacturer’s specifications;

{c) removal and safe disposal of dry and wet garbage; and

{d) addressing incidents of lingering offensive odours, Q. Reg. 79/10, s. 87 (2).
Findings/Faits sayants : .
1. Two resident rooms were noted 1o have strong, lingering and offensive odors present May 26 and 27, 2011. (s. 87(2)(d})
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Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby requested to
prepare a written plan of correction for achieving compliance fo address lingering and offensive odors in the home.

The home Is to expand on its previously created VPC on the same Issue to ensure all areas are addressed in the
home. This plan is, to be implemented voluntarily.

Issued on this 1i4th day of June, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

e U
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Homes Act, 2007, 5.G. 2007, ¢.8 tle soins de longue durée, 1.0, 2007, chap. 8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Division de la responsabilisation et de la performance du systéme de santé
Direction de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector (ID #} /

Nom de l'inspecteur (No) : AMANDA WILLIAMS (101}
inspection No. /
No de 'inspection : 2011_097101_0002

Type of Inspection/
Genre d’inspection:

Follow up
Date of Inspection /
Date de I’inspection H May 26, 27, Jun 8, 2011
Licensee / ) FAIRVIEW NURSING HOME LIMITED
Titulaire de permis : 14 CROSS STREET, TORONTQ, ON, M6J-188
LTC Home/ FAIRVIEW NURSING HOME
Foyer de SLD : 14 CROSS STREET, TORONTO, ON, M6J-1S8
Name of Administrator /
Nom de I'administratrice
ou de I"administrateur : JUDY DONNELLY

To FAIRVIEW NURSING HOME LIMITED, you are hereby required to comply with the following order(s) by the date(s)
set out below:

Order#/ Order Type /
Ordreno: 001 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

Q.Reg 7910, s. 15. (1) Every licensee of a long-term care home shall ensure that where bed rails are used,
(a) the resident Is assessed and his or her bed system is evaluated in accordance with evidence-hased
practices and, if there are none, in accordance with prevailing practices, to minimize risk to the resident;

(b) steps are taken fo prevent resident entrapment, taking into consideration all potential zones of entrapment;
and

(c) other safety issues relaied to the use of bed rails are addressed, including height and latch raliability. O.
Reg. 7910, 5. 15 (1).

Order / Ordre :

The licensee shall ensure that all beds with bed rails are assessed and potential safety and entrapment risks are
Immediately elfminated.

Greounds / Motifs :

1. Five resident beds with bed rails were noted to have zones of entrapment May 26 and 27, 2011, therefore
presenting potential entrapment and safety hazards.
{101)

This order must be complied with by /
_ Vous devez vous conformer a cet ordre d’ici le : Jun 17,2011
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REVIEW/APPEAL INFORMATION / RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL
TAKE NOTICE:

The Licensee has the right lo request a review by the Director of this (these} Order(s) and to request that the Director stay this (these)} Crder{s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007,

The request for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licensee,

The written request for review must include,

(a) the portions of the order in respect of which the review is requested;
{b) any submissions that the Licensee wishes the Director to consider; and
{c} an address for services for {he Licensee.

The written request for review must be served personally, by registered mail or by fax upon:
Director
clo Appeals Clerk
Performance Improvement and Compliance Branch
Ministry of Health and Leng-Term Care
55 Si. Clair Ave. Wesl
Suite 800, 8th floor
Toronto, ON M4V 2Y2
Fax: 416-327-760

When service is made by registered mail, it is deemed to be made cn the fifth day after the day of mailing and when service is made by fax, it is
deemed to be made on the first business day after the day the fax is sent. If the Licensee is not served with written notice of the Director's decision
within 28 days of receipt of the Licensee's request for review, this(these) Order(s) is{are) deemed to be confirmed by the Directer and the Licensee is
deemed to have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right to appeal the Diréctor's decision on a request for review of an Inspector's Order(s) 1o the Health Services Appeal and
Review Board {(HSARB} in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent tribunal not
connected with the Ministry. They are established by legislation to review matters concerning health care services. If the Licensee decides to request a
hearing, the Licensee musl, within 28 days of being served with the nofice of the Director's decision, give a written notice of appeal to hoth:

Health Services Appeal and Review Board and the Director

Attention Registrar cfo Appeals Clerk

151 Bloor Street West Performance Improvement and Compliance Branch
Sth Floor 55 8t. Clair Avenue, West

Toronto, ON Suite 800, 8th Floor

M5S 2T5 Toronto, ON M4V 2Y2

Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your netice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
more about the HSARB on the website www hsarb.on.ca.

Issued on this 14th day of June, 2011

Signature of Inspector / I -
Signature de Finspecteu

Name of Inspector /

Nom de lI'inspecteur : AMANDA WILLIAMS
Service Area Office/

Bureau régional de services : Toronto Service Area Office
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