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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): April 14, 15, 2014.

During the course of the inspection, the inspector(s) spoke with Director of
Nursing, Food Service Manager, Clinical Informatics/Associate Nurse Manager,
Staff Educator/Quality Lead, social worker, personal support workers, dietary
aides, and Residents’ Council president.

During the course of the inspection, the inspector(s) toured home areas and
kitchen, observed lunch meal service, reviewed clinical records, Residents’
Council minutes, dietary policies and audits, and quality improvement program
procedures.

The following Inspection Protocols were used during this inspection:
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There are no findings of Non-Compliance as a result of this inspection.

: 'SPECT IDES EXIGENCES

: NON COMPLIANCE l NON
Legend =

WN - ertten Notifi cahon I
VPC - Voluntary Plan of Correctlon
DR - ""gSQ'Dlrector Referral -
CO —-?f;‘ Compliance Order CiE
WAO Work and Actiwty Order

Non compllance Wlth requrrements und
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requrrement
under the LTCHA includes the .
requ1rements contained.in the' ltems i ed
in‘the definition of "requirement under this
Act" in subsectlon 2(1) of the LTCHA y o

The followmg constltutes written
notification of non-compliance under
paragraph 1: of sectlon 162 f_the L

Le non: :respect des exrgences dela Loi de
2007 s_u_r les foyers _de s0ins de Iongue
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Issued on this 16th day of April, 2014

gnature of Inspector(s)/Signature de nspecteur ou des inspecteurs
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