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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): September 6 & 17, 2013
Concurrent Inspection #2013_215123_0017/H-000406-13

During the course of the inspection, the inspector(s) spoke with the Director of
Resident Care, the Associate Director of Care, personal support workers, the
resident and complainant.

During the course of the inspection, the inspector(s) reviewed the home's
records including the home's investigation related to the incident and reviewed
the resident's record. The inspector observed residents, staff-resident
interactions, staff response to residents’ requests for assistance.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.

35"NON COMPL!ANCE I NON : RESPECT DES EXIGENCES

F_’Ian de redressement volontasre
A:gunilage au dlrecteur Lo e
O~  Ordre de conformité.
Ordres travaux et actlwtes i

WAO. - Work and Act;vzty Order :
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|th reqwrements under

Hom_es Act 2007

- d_uree (LFSLD) a été constate. (Une S
:§: exigence de la loi omprend les eXIgences_;
qui font partie des éléments énumeérés
dans la définition de & eXIgence prevue
~ |parlaprésen
- |dela ‘LFSLD*

Loi de 2007 sur les foyers de
soins de longue durée

Le no’nj respect des exugences de Ea LOI de:f
12007 sur les foyers de soins de. Iongue

i», au paragraphe 2(1)

Issued on this 24th day of September, 2013

Signature of Inspctr(s)lignature de l’inspeceur ou des inces

. GRAY
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