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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

FENELON COURT
44 WYCHWOOD CRESCENT, FENELON FALLS, ON, KOM-1NO

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
WENDY BERRY (102)

Inspection Summary/Résumé de l'inspection

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): April 09, 2014.

During the course of the inspection, the inspector(s) spoke with the Director of
Care, the Environmental Services Manager, several staff.

During the course of the inspection, the inspector(s) reviewed documentation
related to air temperatures in the home; toured the home.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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NON-COMPLIANCE / NON -

RESPECT DES EXIGENCES

Legend

WN —  Written Notification

VPC - Voluntary Plan of Correction
DR — Director Referral

CO — Compliance Order

WAO — Work and Activity Order

Legendé

WN — Avis écrit

VPC - Plan de redressement volontaire
DR — Aiguillage au directeur

CO - Ordre de conformité

WAO - Ordres : travaux et activités

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA includes the
requirements contained in the items listed
in the definition of "requirement under this
Act" in subsection 2(1) of the LTCHA.)

The following constitutes written
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une
exigence de la loi comprend les exigences
qui font partie des éléments énumérés
dans la définition de « exigence prévue
par la présente loi », au paragraphe 2(1)
de la LFSLD.

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de
I'article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 21. Every
licensee of a long-term care home shall ensure that the home is maintained at a
minimum temperature of 22 degrees Celsius. O. Reg. 79/10, s. 21.

Findings/Faits saillants :
1. It was confirmed that the air temperature

in part of the home was below 22 degrees

Celsius overnight on March 13/14, 2014. The 24 hour shift report identified that the air
temperature was 62 to 63 degrees Fahrenheit and "going down" in Cameron long hall

and Balsam hall . [s. 21.]
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WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 90. Maintenance
services

Specifically failed to comply with the following:

s. 90. (3) The licensee shall ensure that the home’s mechanical ventilation
systems are functioning at all times except when the home is operating on
power from an emergency generator. O. Reg. 79/10, s. 90 (3).

Findings/Faits saillants :

1. An HRV component that allows for variable speed control of the fan for the fresh air
make up was identified to have malfunctioned on one of two HRV units during March
2014. The air temperature was negatively impacted in 2 resident home areas
overnight on March 13/14 2014. Indoor air temperatures could not be sustained at the
required minimum temperature of 22 degrees Celsius while the affected HRV unit was
operating.

It was reported that the HRV had to be shut off on March 14/14 as it was ineffective at
heating the make up fresh air due to the cold outdoor air temperature. [s. 90. (3)]

WN #3: The Licensee has failed to comply with O.Reg 79/10, s. 229. Infection
prevention and control program

Specifically failed to comply with the following:

s. 229. (9) The licensee shall ensure that there is in place a hand hygiene
program in accordance with evidence-based practices and, if there are none, in
accordance with prevailing practices, and with access to point-of-care hand
hygiene agents. O. Reg. 79/10, s. 229 (9).

Findings/Faits saillants :

1. Hand hygiene agents are not accessible at point of care locations within resident
bedrooms. It was confirmed that hand hygiene products are not carried by all staff. [s.
229. (9)]
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Issued on this 22nd day of April, 2014

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

vt tosy
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