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Date(s) of inspection/Date(s) de inspection No/ No de l'inspection Type of Inspection/Genre
Pinspection d’inspection
Oct 26, 27, 31, 2011 2011_095105_0020 Complaint

Licensee(Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

FOREST HEIGHTS
60 WESTHEIGHTS DRIVE, KITCHENER, ON, N2N-2A8

Name of Inspector(s)/Nom de I'inspecteur ou des Inspecteurs
_JUNE.O.SBORN._“Q@ —

lnspectlon Summarleesume de I’mspection

The purpose of this Inspection was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the executive director, the director of care, 2

dietary aides, 2 personal support workers, 1 registered nurse, 4 residents, 1 restorative care aide and 1
physiotherapy aide.

During the course of the inspection, the inspector(s) observed 2 dining rooms at breakfast, conducted 3 medical
record reviews, inspected call-in and staff replacement records, and reviewed work schedules.

The following inspection Protocols were used during this inspection:

There are no findings of Non-Compliarice as a result of this Inspection.

NON COMPLlANCE / NON RESPECT DES EXIGENCES -

Legend : Legende :

'WN Av:s écnt .

WN = ‘Written Notification : o
~'|VPC = ‘Plan de redressement volontalre

VPC — Voluntary Plan of Correctnon :
DR = Director Referral DR = Algm]!age au directeur

CO = :Compliance Ord_e_r T st s GO - Crdre de conformité
WAO = Work and Activity Order ~ - 0570w 0 WAO — Ordres © fravaux et aclivités -
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Ministére de la Santé et des
Soins de longue durée

on Report under Rapport d’inspection
prévue le Loi de 2007 les

foyers de soins de longue

Non-compliance with reqwremenls under.the Long-Term Care
Homes Act, 2007 (L TCHA) was found. (A’ requ;rement under the
LTCHA includes the requirements contained in the items listed in
the definition of requwement under thls Act" in subsechon 2(‘2)
of the LTCHA.) :

Tha following constitutes written notuf cation of non-c_ompllance :
-under paragraph 1.of section 152 of the LTCHA :

L'e"h'dhL respe 3

ences de ia Loide 2007- surles foyers de -

oms de longug ée"(E.FSL_D) a été constate (Une ex1gence de ]a

Issued onthis 31st day of Octoher, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

WM
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