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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Iinspection d’inspection
Jan 3, 18, 2012 2012_091112_0001 Criticat Incident

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

FOREST HEIGHTS
60 WESTHE|GHTS DRIVE, KITCHENER, ON, NZN-2A8

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
_(__B_AR_O_LE ALEXANDER (112}

The purpose of this inspection was to conduct a Critical Incldent inspection.

During the course of the inspection, the inspector(s) spoke with the Executive Director, Director of Care and a
resident.

During the course of the Inspection, the inspector(s) observed a resident, reviewed a clinical record and
family/facility correspondence.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

: Legendé

WN = Aws écnt 3
VPC ‘Plan de redressem
DR ~Aiguillage au directeu
CO = = Ordre de conformité
: WAO _Ordres : travaux et activités =

WAO “Work and Activity Order
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:Non compliance with requ:remenls under the i.ong-Term Care
Homes Act, 2007 (LTGHA) was found. : (A requirement under the
LTCHA includes the requirements gontained in the items listed in
{he definition of "reqmrernent under this Acl"in subsection _2_(1)

The fol]owang constttutes wnlten notnf cation of 'non comp]lance :
under paragraph 1 of sectlon 152 of the LTGHA.

Le non-respect des exigences de Ia Loi de 2007 sur les foyers de
soins de longue durée {LFSLD) a é1é constaté. (Une exigence de la

loi comprend ies exngences qui font partie des gléments’ enumérés ;'5

Issued on this 18th day of January, 2012

oAb

Signature of inspector(s)/Signature de I'inspecteur ou des inspecteurs
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