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Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection  Type of Inspection/Genre
I'inspection d’inspection
Jan 3, 18, 19, 2012 2012_091112_0002 Critical Incident

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, LE5R-4B2

Long-Term Care Home/Foyer de scins de longue durée

FOREST HEIGHTS
80 WESTHEIGHTS DRIVE, KITCHENER, ON, N2N-2A8

Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs
GAROLE AL EXANDER (112)

ec n Summarleésume de I mspectlon

The purpose of this mspection was to conduct a Critical Incident inspection,

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care and 2
Registered staff members.

During the course of the inspection, the inspector{s} reviewed the critical incident, home's internal
investigation, a resident's clinical record, related assessments and the plan of care.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

NON COMPLiANCEI NON RESPEC JDES EXIGENCES

Legend

WN = Written Notification e
VPG = Voluntary Plan of Correcllon s

DR = ::Director Referral - :

CO— Comp!tance Order e e e = ' s
WAO — Work and ActwltyOrder L T WAO - Ordres ; fravaux et aclivités =
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Non-compliance with requ:rements under the Long- -Term Care L_e_n_on-respect des exigences de la Lol de 2007 surles foyers de
Homes Act, 2007 (LTGHA) was found. .(A requ1rement under the|soins de longue durée (LFSLD) a été constaté. (Une exigence de la -
LTCHA includes the requ]rements contained in the items listed intoi comprend ies eXIQences aui font part:e des eléments enumérés
1he definition of requurement under this Act“ in subsection 2(1)

of the LTCHA. ).

The foElowmg consiliules wntten not:f‘ ic lon of non~comphance
under paragraph 1 of sectlon 152 of th -

WN #1: The Llcensee has faEIed to comp!y with LTCHA 2007 8.0. 2007, c.8, s. 19 Duty to protect

~~Specifically failed to comply with the following subsections:

s.18. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s. 19 (1).

Findings/Faits saillants :

Staff neglected to provide treatment, care and services for the health, safety and well being of a resident as evidenced
by a lack of action following a fall. A resident sustained fail resulting In injury. Staff did not complete a thorough
assessment for both injuries and pain and did not communicate related information between shifts for follow through
assessment.

Issued on this 19th day of January, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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