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Report Date{s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Jan 31, 2013 2013 _171155_0001 L-001277-12 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
25 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

FOREST HEIGHTS
60 WESTHEIGHTS DRIVE, KITCHENER, ON, N2N-2A8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SHARON PERRY (165)

R lnspectlon Summarleesume de l’mspectlon
The purpose of thrs inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): January 30, 2013

During the course of the inspection, the inspector(s) spoke with Executive
Director, Director of Care, Associate Director of Care, and Program Manager.

During the course of the inspection, the inspector(s) reviewed resident clinical
records, reviewed fire drill/fire reports, reviewed required posted information,
and reviewed education records related to the inspection.

The following Inspection Protocols were used during this inspection:
Medication

Responsive Behaviours
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Training and Orientation

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE I NON

'Legend

_WN —: Wrttten Notrf catlon :
VPC — Voluntary Plan of Correctron
DR~ Director Referral =~

Co= Compiiance Order F
WAO Work and Actlv:ty Order

i Legende”*
VPC Plande redressement volontalre e
PR

WAO Ordres travaux et actrvrtes

RESPECT DES EX!GENCES

Avrs e'crlt

Alguﬂ[age au: drrecteur L
Ordre: de conformité

CO=

Non comphance wrth requrrements under

the Long-Term Care Homes Act 2007 :
under the LTCHA mciudes the.
requrrements contamed in the rtems hsted
in the definition of “requrrement under thls
Act" in subsect;on 2(1) of the LTCHA )

The fol!owmg constrtutes wrrtten
notification of non- compllance under
paragraph 1 of sectron 152 of the LTCHA

. [delaLFsLD.

Le non respect des eX|gences de la Lor de.__

2007 surles foyers de soins de iongue
“{durée (LFSLD) a été constateé. (Une :
exrgence delaloi comprend Ies exrgences_

1qui font: partre des éléments énumérés.
dans la-définition de « exrgence prévue.
|par] la presente Ioa », au paragraphe 2(1)

. .'-;3. Ce qur surt consmue un avis ecrrt de non— -f::
' respect aux termes.du paragraphe 1 de

i ar’[rcle 152 de la LFSLD
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Issued on this 31st day of January, 2013

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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