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Date(s) du Rapport No de l'inspection Registre no Genre d’inspection
Jun 4, 2013 2013 _180145_0004 L-000164-13 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.

55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2
Long-Term Care Home/Foyer de soins de longue durée

FOREST HEIGHTS
60 WESTHEIGHTS DRIVE, KITCHENER, ON, N2N-2A8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
KARIN MUSSART (145)
: ~ Inspection Summary/Résumé de Pinspection
The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): April 24, 2013

During the course of the inspection, the inspector(s) spoke with The Director of
Nursing; the Housekeeping Manager 2 PSW's; 2 residents; and the Resident
Services Coordinator.

During the course of the inspection, the inspector(s) Toured the home; reviewed
1 resident chart; reviewed policy and procedures.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Laundry
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Accommodation Services - Maintenance
Infection Preveqtion and Control
Safe and Secure Home

Findings of Non-Compliance were found

during this inspection.

i NON-COMPLIANCE / NON -

WN = Wntten Nottﬂcatlen

VPC Voluntary Plan of Correctlon
DR~ _ Director Referral
CO ~ Comphance Order o
WAO Work and Actsvnty Order

,Legende

RESPECT DES EXIGENCES -

WN S P . S
VPC - Plan de redressement volontaire
DR = Aiguillage au directeur =~ .. =

CO - Ordre de conformité SRR
WAO Ordres : travaux et actlwtes Ui

the Long Term CarefHomes Act 2007
(LTCHA) was found. (A req_ ement w0
under the LTCHA _ |
reqmrements contamed fn the ltems hsted
in the definition of * requnrement under thls

Act" in subsectlon 2(1) of the LTCHA )

The followmg oonsntutes wntten
notification of non comphanc'" :under

de Ia LFSLD_'_ i

- |Ce qui suit constttue un avis ecrlt de non- 355

Le non- respect des emgences de Ia L0| de_;

12007 sur les foyers de soins de Iongue
‘|durée (LFSLD) a été constaté. (Une

exigence de la loi comprend les ex1gences_
qui font partie des éléments enumeres Gl
{dans la définition. de « exigence prévue

‘Iparla pres""n_, 5 au paragraphe 2(1)

respect aux termes du paragraphe 1 de

. A artzcle 152 de Ia LFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.

15. Accommodation services
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Specifically failed to comply with the following:

s. 15. (2) Every licensee of a long-term care home shall ensure that, '

(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8,
s. 15 (2).

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and
delivered; and 2007, ¢c. 8, s. 15 (2). :

(c) the home, furnishings and equipment are maintained in a safe condition and
in a good state of repair. 2007, c. 8, s. 15 (2).

Findings/Faits saillants :

1. In 3 resident rooms, 6 pillows with the plastic covering cracked and one with an
open end.

2. In a resident room, the door frame guard at the room door, was broken and
protruding into the entrance.

3. In a resident room, noted large holes in the room walls by the entrance. [s. 15. (2)

(c)]
Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that residents are nof at risk from preventive
and remedial maintenance not being carried out, to be implemented voluntarily.
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Issued on this 4th day of June, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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