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REVERA LONG TERM CARE INC.
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FOREST HEIGHTS
60 WESTHEIGHTS DRIVE, KITCHENER, ON N2N 2A8
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JUNE OSBORN (105) _
G !nspectlon Summarleesume de. !’lnspectlon T

The purpose of this inspection was to conduct a Complaint mspectlbn

This inspection was conducted on the following date(s): October 30, 2013
During the course of the inspection, the inspector(s) spoke with a Resident, 1
Personal Support worker, 2 Reglstered Practical Nurses, 1 Registered Nurses,

the Assistant Director of Care, the Dlrector of Care and the Administrator.

During the course of the inspection, the inspector(s) observed a wound,
reviewed a clinical record, and other pertinent documents.

The following Inspection Protocols were used during this inspection:
Skin and Wound Care
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Findings of Non-Compliance were found

during this inspection.

NON COMPL!ANCE I NON

RESPECT DES EXIGE EXIGENCES e

- Written Notifi catlon -
°C = Voluntary Plan of Correction
— Director Refetral - S
Compliance Order o
WAO Work and ActWEty Order

. ,_;Legendé

|VPC = Plan de redressement volontatre j
~ brR-- G

~lco- o
WAO Ordres travaux et actlwtes

N ; Avns ecnt

Aiguillage audirecteur
Ordre de conformtte '

Non- compllance with reqmrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requurement
under the LTCHA includes the -
requirements contained.in the ite
in the: def nition of “requirer
Act"": |

Th'e'fbiEowihgz.'ca.n.étitﬁ.zt':éézMlitéﬁ. R b
notification of non-compliance under
paragraph 1 of sectlon 152 of the LTCHA

__ _ubsectuon 2(1 ) of the -.LTCH'A s _

iLe non respect des exrgances de. la LOI de
. 2007 sur Ies foyers de soms de Iongue

= Ce”q'Ui éuit cons't'ttu'é 'uﬁav.s écritde’ ﬁo'n-' |

respect aux termes du paragraphe 1 de
Iartlcie 152 de fa LFSLD L

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 50. Skin and

wound care
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Specifically failed to comply with the fol!owfpg:,

b

s. 50. (2) Every licensee of a Iong-t'érm care home shall ensure that,
(b) a resident exhibiting altered skin integrity, including skin breakdown,
pressure ulcers, skin tears or wounds,

(i) receives a skin assessment by a member of the registered nursing staff,
using a clinically appropriate assessment instrument that is specifically
designed for skin and wound assessment,

(ii) receives immediate treatment and interventions to reduce or relieve pain,
promote healing, and prevent infection, as required,

(iii) is assessed by a registered dietifian who is a member of the staff of the
home, and any changes made to the resident’s plan of care relating to nutrition
and hydration are implemented, and

(iv) is reassessed at least weekly by a member of the registered nursing staff,
if clinically indicated; O. Reg. 79/10, s. 50 (2).

Findings/Faits saillants :

1. The licensee has failed to ensure that a resident had weekly wound assessments
completed. —

It was confirmed by the Director of Care that fhe expectation is that weekly wound
assessments are to be completed. [s.-50. (2) (b) (iv)]: .

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure weekly wound assessments are completed, to
be implemented voluntarily.
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Issued on this 31st day of October, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

e OSsee)
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