L P v Ministry of Health and Ministére de la Santé et des
/’—? . Long-Term Care Soins de longue durée
Fe ' i
[/' Ontarlo Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Division . - .
. Sudbury Service Area Office Bureau régional de services de Sudbury
Performance Improvement and Compliance Branch 159 Cedar Street, Suite 603 159, rue Cedar, Bureau 603
Division de la responsabilisation et de la SUDBURY, ON, P3E-6A5 SUDBURY, ON, P3E-6A5
performance du systéme de santé Telephone: (705) 564-3130 Téléphone: (705) 564-3130
Direction de I'amélioration de la performance etdela  Facsimile: (705) 564-3133 Télécopieur: (705) 564-3133
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de ’inspection Type of Inspection/Genre
linspection d’inspection
Nov 8, 9, 15, 22, 2011 2011_050151_0016 Critical Incident

Licensee/Titulaire de permis
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The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with
- Administrator

- Director of Care

- Assistant Director of Care

- Nurse Manager

- Registered Staff (RNs and RPNs)

- Personal Support Workers (PSWs)

- Housekeeping Aide

- Residents

- Families/visitors

During the course of the inspection, the inspector(s)

- Observed the delivery of care and services to residents.

- Observed staff to resident inter-action.

- Observed the resident when interacting with others,

- Conducted daily walk-through the home

- Observed the resident during dining and meal service,

- Reviewed policies and procedures in relation to responsive behavior management,
- Reviewed code white protocol ( staff assistance required),

- Reviewed resident health care records

- Reviewed staff education records for the last year.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.

Issued on this 22nd day of November, 2011
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