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inspectlon Summarleesume de I’mspectson

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Clinical Coordinator,
Registered Nurse (RN), Registered Practical Nurses (RPN), Kitchen staff and residents.

During the course of the inspection, the inspector(s) reviewed resident’s health records, the home's
investigation report and response letter related to the family's complaint, interviewed staff, residents and
observed residents’ activities.

During the course of this inspection, the mspector conducted two complaint inspections, log# 0-000272-12,
log# 0-000543-12.

The following Inspection Protocols were used during this inspection:
Dining Observation

Personal Support Services

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend

WN - Avxs ecrit
IVPC - Plande redressement volontaire
BR - Algumage au directeur

€0 -  Ordre de conformité

WAO - Ordres :} travaux et activités

, Le non-respect des exigences de la Loz’}de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found reqmrement ’nder theisoins de longue durée (L ESLD) a été constaté. {Une exsgence dela
LTCHA includes the requirements contained in the il listed inlloi comprend les exigences gt font partte des éléments énumeéres
the definition of "requirement under thls Act in subs ’uon 2{1) |dans la définition de « exig prévie par la présente loi », au

WN — Written No’uf cation

VPG - Voluntary Plan of Correctlon
DR~ Director Referral
CO- Compliance Order
WAD - Work and Activity Order

Non-compliance with requirements und

The following:’g;onéﬁtutes written notification of ndn—cbmpfiance . Ce qui suit constitue un avis ecnt de non-respect ux termes du
‘under paragraph 1 of section 152 of the LTCHA. | paragraphe 1 de l'article 152delaiFsSiD. .

Issued on this 23rd day of July, 2012

Slnature f lnspecto(s)/ngnaturede I’ispectur ou des inspecur
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