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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): February 26, 2013

It is noted that three Critical Incident inspections were conducted during this
one inspection: logs # 0-001111-12, #0-001396-12 and #0-002118-12

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Assistant Director of Care, RAl Coordinator,
several Registered Nurses, several Registered Practical Nurses, several
Personal Support Workers, a Life Enrichment staff member, a housekeeper and
to several residents.

During the course of the inspection, the inspector(s) reviewed several residents
health care records, observed resident care and service, reviewed the home's
Respect Always: Abuse/Neglect of Residents by Staff policy (revised March
2012) as well as the home's Respect Always 2012 education plan, reviewed the
home's internal investigation report related to an incident of alleged resident
abuse log #0-001396-12, reviewed three critical incident reports.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Pain

Personal Support Services

Prevention of Abuse, Neglect and Retaliation
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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», NON-COMPLIANCE / NON - RESPECT DES EXIGENCES
Legend Legende '~
WN — Written Naotification WN — Auvis écri

VPC - Voluntary Plan of Correctlon
DR- Dtre”tor Referr .

£o- D ,
WAO — Work and Act:vﬁy Orde

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007

;(LT “HA) was found. (A requirement
under the LTCHA ncludes the
requirements contained i in the items lsted
in the definition of "requirement under this
Act" in subsection 2(1) of the LTCHA.)

The foll’
nonﬂcahon , ,
paragraph 1 of sectlon 52 of the LTCHA

covn stltutesv wrltten

. DR~
lco

 |Ce qui suit constitue un

VPC - Plan de redres: ,efnent volontalre ?,j
Aiguillage au dlrecteur -
Ordre de conformité

rdres ‘travaux et acﬁv;tes

qu1 ] ont.,
dansla/

de la LESLD.

jis écrit de non-

respect aux termes du paragraphe 1de

I artlcle}‘l 52 de la LESLD.

Issued on this 27th day of February, 2013
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Signature of Inscto()ngnaturede Iispecteur o des inspecteurs
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