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Date(s) du Rapport No de I'inspection No de registre Genre d’inspection
Nov 30, 2020 2020 627138 0016 023675-19, 016953- Critical Incident

B n 20, 018445-20, System

019026-20, 019325-
20, 022887-20

Licensee/Titulaire de permis

Corporation of the City of Cornwall
360 Pitt Street CORNWALL ON K6J 3P9

Long-Term Care Home/Foyer de soins de longue durée

Glen-Stor-Dun Lodge
1900 Montreal Road CORNWALL ON K6H 7L1

Name of Inspector(s)/Nom de I’inspecteur ou des inspecteurs
PAULA MACDONALD (138)

Inspection Summary/Résumé de I’'inspection
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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): November 17, 18, 19, 23,
and 26, 2020.

The following intakes were inspected as part of this Critical Incident System
inspection:

log #016953-20, log #018445-20, log #019026-20, and log #019325-20, all related to a
fall of a resident, and
log #022887-20, related to a medication incident.

A Follow-up inspection under log #023675-19 with respect to resident responsive
behaviours was also conducted.

During the course of the inspection, the inspector(s) spoke with the Administrator,
Behavioural Supports Ontario (BSO) worker, the Director of Care, the Nurse
Practitioner, personal support workers, registered practical nurses, the Staff
Development/Infection Control Officer, and the Supervisor of Resident Services -
Nursing.

The inspector reviewed a responsive behaviour policy, reviewed resident health
care records, observed residents, and observed residents' environments.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Medication

Responsive Behaviours

During the course of this inspection, Non-Compliances were issued.
1 WN(s)
0 VPC(s)
0 CO(s)
0 DR(s)
0 WAO(s)
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The following previously issued Order(s) were found to be in compliance at the

time of this inspection:

Les Ordre(s) suivants émis antérieurement ont été trouvés en conformité lors de

cette inspection:

REQUIREMENT/
EXIGENCE

TYPE OF ACTION/
GENRE DE MESURE

INSPECTION # /
DE L’INSPECTION

NO|INSPECTOR ID #/

NO DE L’INSPECTEUR

O.Reg 79/10 s. 55. [CO #001

2019_618211_0023

138

NON-COMPLIANCE / NON -

RESPECT DES EXIGENCES

Legend

WN — Written Notification

VPC - Voluntary Plan of Correction
DR — Director Referral

CO - Compliance Order

WAOQO — Work and Activity Order

Légende

WN — Auvis écrit

VPC - Plan de redressement volontaire
DR — Aiguillage au directeur

CO - Ordre de conformité

WAO - Ordres : travaux et activités

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (a requirement under
the LTCHA includes the requirements
contained in the items listed in the definition
of "requirement under this Act" in
subsection 2(1) of the LTCHA).

The following constitutes written notification
of non-compliance under paragraph 1 of
section 152 of the LTCHA.

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (une
exigence de la loi comprend les exigences
qui font partie des éléments énumeéres dans
la définition de « exigence prévue par la
présente loi », au paragraphe 2(1) de la
LFSLD.

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de
I'article 152 de la LFSLD.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 49. Falls prevention
and management

Specifically failed to comply with the following:

S. 49. (2) Every licensee of along-term care home shall ensure that when a
resident has fallen, the resident is assessed and that where the condition or
circumstances of the resident require, a post-fall assessment is conducted using a
clinically appropriate assessment instrument that is specifically designed for falls.
O. Reg. 79/10, s. 49 (2).

Findings/Faits saillants :
1. The licensee has failed to ensure that when a resident has fallen, that a post-fall

assessment is conducted using a clinically appropriate instrument that is specifically
designed for falls.

Resident #003 and resident #004 each suffered a fall with injury on specific dates. A
post-fall assessment using a clinically appropriate tool was not completed for either fall.

Sources: post falls assessments, progress notes, head injury routine tools, and
interviews with the Director of Care and others.

Logs 016953-20, 019325-20 [s. 49. (2)]

Issued on this 30th day of November, 2020

Signature of Inspector(s)/Signature de I’inspecteur ou des inspecteurs
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Original report signed by the inspector.
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