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September 1, 2010 2010-155-1033-018ept112316 Critical Incident (L-00814)

Licensee/Titulaire .
Golden Years Nursing Homes (Cambridge) inc., 704 Eagle Street North, P.O. Box 3277, Cambridge, ON N3H 4T3

Long-Term Care Home/Foyer de soins de longue durée
Golden Years Nursing Home, 704 Eagle Street North, P.O. Box 3277, Cambridge, ON N3H 4T3

Name of Inspector(s)/Nom de l'inspecteur(s)
Sharon Perry #155

lnspect;on SummarylSom_’ al mspectlon

"Thé pﬁrgﬁose 'o'f”'t' i mspechon was to conduct a cnttca! incident mspectlon regardlng care provxded toa
resident during a leave of absence.

During the course of the inspection, the inspector spoke with: Administrator, Director of Care, and three
registered nursing statf.

During the course of the inspection, the inspector. reviewed resident's clinical records, Administrator’s notes of
meetings with family, and observed the resident resting in bed.

The following Inspection Protocols were used during this inspection:

Skin and Wound
Prevention of Abuse and Neglect

l:] There are no findings of Non-Compliance as a result of this inspection.

|Z Findings of Non-Compliance were found during this inspection. The following action was taken:

2 WN
2 VPC

NON- COMPLIANCE / (Non-respectés) -

Page 1 of 3 ' IR - 08/23/10




Ministry of Health and Inspection Report | Rapport

E = . Long-Ter Care under the Lon{ d’inspection prévue
/7 Ontario . Term Care Homes  le Loi de 2007 les
- Ministére de la Santé et Act, 2007 . foyers de soins de
des Soins de longue durée longue durée

Deflnitaonslnéfmitions Lo '

WN Wntten Notlf cat:onsIAws écr:t

VPC — Voluntary Plan of Correction/Plan de redressement volon:alre
DR - . Director ReferraliRégisseur envoyé . .
CO - - Compliance Order/Ordres de conformité - o
.WAO - Work and Actswty OrderlOrdres travaux et actwltés B

The foilowmg cons!atutes wntien notifi catton of non- comphance under O Le. suwant constltuer un avis d écnt de lemgence prévue e paragraphe 1
.paragraph1 of sechon 152 of the LTCHA e R de section 152 de les foyers de soins de longue durée,

Non comphance mlh reqmrements uncfer the Long-Term Care Homes e ..Non-respect avec !es exlgences sur Ie Lo.v de 2007 les foyers ds soins de .
Act, 2007 {LTCHA) was found. {A requarement under the LTCHA mciudes ‘Jongue durée & trouvé, (Une exigence dans fe lof comprend les exigences
the requirements contained in the items listed in the definilion of -~ *.". '} contenues dans les points énumérés dans la définition de “exagence
"requirement under this Act” in subsection 2(1) of the LTCHA.) . - -~ 7 :' .;prévue par ia présente [m ay paragraphe 2(1) de Ea I0| o .

WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, ¢.8,5.6(1){c). Every licensee ofa
long-term care home shall ensure that there is a written plan of care for each resident that sets out, clear
directions to staff and others who provide direct care to the resident.

Findings:

1. The plan of care available to the staff does not include any directions that the resident is not to
be going out on overnight outings as discussed in a meeting with the Administrator and
Director of Care.

2. The plan of care does not include any interventions regarding what is to be done if attempts
are made to take resident out overnight.

Inspector ID #: 1565

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with providing updated plan of care
to be implemented voluntarily.

¥

WN #2: The Licensee has failed to comply with O.Reg. 79/10,5.142(a). Every licensee of a long-term care
home shall ensure that before a long-stay resident of the home leaves for a casual absence or a vacation
absence and before a short-stay resident of the home leaves for a casual absence, a physician or a
registered nurse in the extended class attending the resident or a member of the registered nursing staff of
the home sets out in writing the care required to be given to the resident during the absence.

Findings:
1. Resident went out with family on a vacation leave and the home did not set out in writing the
care required to be given to the resident during the absence.
2. Resident went out with family on another vacation ieave and the home did not set out in
writing the care required to be given to the resident during the absence.

InspectoriD#: | 155
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VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested o prepare a written plan of correction for achieving compliance with providing written care
requirements to be given during absences, to be implemented voluntarily.

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du {de fa) représentant(e) de la Division de la
responsabilisation et de la performance du systdme de santé.

ey

Title: Date:

‘Ppate of Report: {if different from’d e{s) of inspection).
September 27, 2010
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