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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care (DOC), Registered
Nurse and Personal Support Workers (PSW) and the resident. Regarding inspection H-001828-11

Puring the course of the inspection, the inspector(s) Reviewed the resident's clinical record, interviewed the
Administrator, Director of Care, Registered Nurse and Personal Support Workers.

The following Inspection Protocols were used in part or in whole during this inspection:
Continence Care and Bowel Management

Dignity, Choice and Privacy
Personal Support Services

Skin and Wound Care

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified in the
plan. 2007, c. 8, 5.6 (7).

Findings/Faits sayants :

1. The care set out in the plan is not provided to the identified resident as specified in the plan.

The resident's plan of care specifies that at 0800, the resident is to receive am care, personal hygiene, staff to toilet and apply
incontinent product. At 1330-1400 staff are to toilet and change incontinent product if needed and lay resident down for
aftarnoan nap. At 1930-2000, staff are to toilet , brush teeth, provide personal hygiens and transfer the resident to bed.

Staff interviewed on September 1, 2011 reported this morning, the resident received am care, was toileted and put in the
wheelchair by night shift staff at approximately 0600-0630 and was not toileted again until 1000-1030.

The restraint documentation records for August 2011 reviewed for the identified resident indicate the resident was up in the
wheelchair from approximately 0700 to 2000, on 18 occasions, with no evidence of an afternoon nap. The DOC reviewed the
record and acknowledged the resident did not have a nap on those occasions.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee is hereby requested to
prepare a written plan of correction for achieving compliance the care sef out in the plan of care is provided to the
residents, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 41. Every licensee of a long-term care home shall
ensure that each resident of the home has his or her desired bedtime and rest routines supported and individualized
to promote comfort, rest and sleep. O. Reg. 79/10, s. 41.

Findings/Faits sayants ;

1. The identified resident's desired bedtimes and rest routine are not supported and individualized to promote comfort, rest and
sleep. The PSWs reported that on the identified home area the night staff provide am care and get up one half of the residents
on the first of the month until the 15th of the month and day shift provide am care and get up the remainder of the residents.
Staff report this routine is rotated monthly to ailow all residents the opportunity to sleep in. Residents individualized rest
routines are not supported, residents routines are based on the location of their room and the day of the month.
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Additional Required Acfions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby requested to
prepare a written plan of correction for achieving compliance refated to ensuring that each resident of the home has
his or her desired bedtime and rest routines supported and individualized to promote comfort, rest and sleep, o be
implemented voluntarily.

s LT

Issued on this —8th— day of September, 2011

Signature of Inspeor(s)ISIgnature de Pinspecteur oudes inspecteurs
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