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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(sﬁ): January 16, 17, 2013.

This inspection was conducted concurrently with complaint inspections H-00950
-12 and H-001150-12.

During the course of the inspection, the inspector(s) spoke with the
administrator, the Director of Care (DOC), registered staff, Personal Support
Workers (PSW'S) and residents.

During the course of the inspection, the inspector(s) toured the home, observed
a specific resident, reviewed falls management policy and a resident's health
record.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan
of care reviewed and revised at least every six months and at any other time
when,

(a) a goal in the plan is met; 2007, c. 8, s. 6 (10).

(b) the resident’s care needs change or care set out in the plan is no longer
hecessary; or 2007, c. 8, s. 6 (10).

(c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10).

Findings/Faits saillants :

1. The licensee has not reassessed the resident and revised the plan of care at ieast
every six months and at any other time when the resident's care needs change.

In August 2012, resident 001 was sent to hospital after a fall. The resident returned to
the home with a diagnosis which included infection. The plan of care was not updated
to reflect the changing needs of the resident with an infection. The care plan current at
that time stated no infection was present. This was confirmed by the home's health
record, the hospital's emergency record and the care plan faxed to the Hamilton
Service Area office in August 2012. [s. 6. (10) (b)]

Page 3 offde 4



Ministry of Health and
;\v___} Long-Term Care

z/"’ Ontario Inspection Report under

the Long-Term Care
Homes Act, 2007

Ministere de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

!séued on this 22nd day of January, 2013
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Signature of Inspector(s)/Signature de I’inpecteur ou des inspecteurs
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