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Licensee/Titulaire de permis

ARNPRIOR (THE) AND DISTRICT MEMORIAL HOSP.
350 John Street North, ARNPRIOR, ON, K7S-2P6

Long-Term Care Home/Foyer de soins de longue durée

THE GROVE, ARNPRIOR AND DISTRICT NURSING HOME
275 IDA STREET NORTH, ARNPRIOR, ON, K78-3M7

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs

KATHLEEN SMID (161)

Inspect!on Summarleesume de I mspectlon

The purpose of th|s inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care and Charge Nurse.
During the course of the inspection, the inspector(s) reviewed the health record of an identified resident, the
home's investigation notes related to the incident of abuse that occurred in July 2011, the letter of Termination
and the home’s Zero Tolerance of Abuse and Neglect (#V1-G-10.00).

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend . Legende,

WN - Written Notification . WN - Av1s écrit e
VPE - Voluntary Plan of Con‘ectnon - VPC Plan de redressement volontaje =
DR —  Birector Referral . IBR— Aigulllage au directeur ‘

CO -~  Compliance Order o . |CO- Ordre de conformité .

WAO - Work and Activity Order. s IWAD Ordres travaux et actmtes
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Non-compliance with requirements under the Long-Term Care  |le non—%es'pect des exigences de laloide 2007 sur les foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the|soins de longue durée (LFSLD) a été constaté. {Une exigence de la;gﬁ
LTCHA includes the requirements contained in the items listed in Io: comprend les exigences qui font partie de s éléments énumérés
the definition of "requirement under this Act” In subsection 2(1 ) |dans la définition de « exigence prevue p ,la?presente loi », au

»of the LTCHA ) o - paragraphe 2(1) de la L ESLD. '

Ce quisutt constitue un avis t de non—respect aux termes du

The foﬂowmg constitutes writfen notlﬁcatfcn of non—comphance
, i f'le 152 delalLFSLD.

under paragraph 1 of section 152;/01‘ the LICHA,

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 23. Licensee must investigate,
respond and act

Specifically failed to comply with the following subsections:

s. 23. (2) A licensee shall report to the Director the resuits of every investigation undertaken under clause (1)
{(a), and every action taken under clause (1) (b). 2007, c. 8, s. 23 (2).
Findings/Faits saillants :

1. The licensee failed to comply with s.23(2) to report to the Director the results of their investigation and every action
taken regarding the incident of staff to resident abuse in July 2011.

Issued on this 7th day of October, 2011

Signture of Inspector(s)/Signature de I’insecteur ou des inspecteus
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