Ministry of Health and Ministére de la Santé et des

}r, Long-Term Care Soins de longue durée
Ontario - nspect

Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
l[))l\:'ifs[on | ¢ and Compli Branch  Hamilton Service Area Office Bureau régional de services de Hamilton

errormance Improvement ana Camplianca Branc 119 King Strest West, 11th Floor 119, rue King Quest, 11iém étage
Division de la responsabilisation et de la HAMILTON, ON, L8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systéme de santé Telephone: (905) 546-8294 Téléphone: ($05) 546-8294
Direction de I'amélioration de la performance et de la  Facsimile: (905) 546-8255 Télécapieur: (905) 546-8255
conformité
Pubtlic Copy/Copie du public

Date(s) of inspection/Date(s) de inspection No/ No de Pinspection Type of Inspection/Genre
Finspection d’inspection
May 3, 2012 2012_060127_00192 Complaint

Licensee/Titulaire de permis

DEEM MANAGEMENT SERVICES LIMITED
2 QUEEN STREET EAST, SUITE 1500, TORONTC, ON, M5C-3G5

Long-Term Care Home/Foyer de soins de longue durée

HAMILTON CONTINUING CARE
125 WENTWORTH STREET SOUTH, HAMILTON, ON, L8N-221

Name of Inspector{s}/Nom de Finspecteur ou des inspecteurs

RICHARD HAYDEN (127)
: ;'; e : Inspectlon SummaryfRésumé de I’inspectlon

The purpose of thls mspectlon was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the administrator and housekeeping staff.
During the course of the inspection, the inspector(s) toured the home and observed housekeeping practices.

The inspector found the licensee to be compliant with requirements for accommodation services -
housekeeping during this inspection.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES =~
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Issued on this 3rd day of May, 2012
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