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Aux termes de l'article 153 etfou

de Varticle 1564 de la Loi da 2007 sur les foyers
de soins de longue duréde, L.O. 2007, chap. 8

Division de la responsabilisation et de a performance du systéme de santé
Direction de Famélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector (ID #) /
Nom de l'inspecteur (No) :

Inspection No. /
No de I'inspection :

Type of Inspection /
Genre d’inspection:

Date of Inspection /
Date de Pinspection :

Licensee /
Titulaire de permis :

LTC Home /
Foyer de SLD :

Name of Administrator/
Nom de Padministratrice
ou de Padministrateur :

ELISA WILSON (171), ASHA SEHGAL (159), GILLIAN HUNTER (130), MARILYN

TONE (167)

2012_067171_0002

Resident Quality Inspection

Jan 16, 17, 18, 19, 20, 23, 24, 25, 27, 30, 31, Feb 1,2, 6,7, 8, 8, 24, 27, Mar 5, §,

7,12,2012

UNGER NURSING HOMES LIMITED
312 Queenston Street, St. Catharines, ON, L2P-2X4

HAMPTON TERRACE CARE CENTRE
75 PLAINS ROAD WEST, BURLINGTON, ON, L7T-1E8

TRUDY VOS

To UNGER NURSING HOMES LIMITED, you are hereby required to comply with the following order(s} by the date(s)

set out below:
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Ministry of Health and Ministére de la Santé et
P‘g.—} Long-Term Care des Soins de longue durée

}

{/’&E Oﬂtarlo Order(s) of the Inspector Ordre(s}) de Pinspecteur

Pursuant to section 153 andior Aux termes de Farticle 153 etfou
section 154 of the Long-Term Care de article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢ 8 de soins de lorgue durée, L O. 2007, chap. 8
Order #/ Order Type /
Ordre no : 001 Genre d’ordre : Compliance Orders, s. 153. (1) (b)
Linked to Existing Order /
Lien vers ordre existant: 2011060127 0031, CO #001

Pursuant to / Aux termes de :

LTCHA, 2007 S.0. 2007, ¢.8, s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan of
care reviewed and revised at least every six months and at any other time when,

(a) a goal in the plan is met;

{b) the resident’s cars needs change or care set out in the plan is no longer necessary; ar

{c) care set out in the plan has not been effective. 2007, c. 8, s. 6 {10).

Order/ Ordre :

The licensee must prepare, submit and implement a plan to ensure that residents are reassessed and the plan of
care reviewed and revised when the resident's care needs change. This plan must specifically, but not

inclusively, address:
a) the system in place for assessing and revising the plan of care in a timely manner for residents returning from

hospital
b) how administration will ensure this plan is being carried out.

The plan is to be submitted to inspector Elisa Wilson by email at elisa.wilson@ontario.ca by March 30, 2012.
Grounds / Motifs :

1. The licensee did not ensure that residents were reassessed and their plans of care reviewed and revised at
any time when the residents' care needs changed [LTCHA, 2007 S.0. 2007, ¢.8, s.6(10)(b)].

The licensee has failed to comply with order #001 from Inspection #2011_060127_0031 served on October 31,
2011.

a) A resident returned from hospital. The progress notes complated by nursing staff at the home indicated that
the resfdent was admitted to the hospital with a specific diagnosis. When the resident returned from hospital the
plan of care was not updated to include the diagnasis from the hospital and there were no interventions identified
to monitor and address this potential problem.

b} Another resident returned from hospital. During the hospital stay, the resident had a procedure that required a
specific therapy to he initiated. The document that the home refers to as the care plan was not updated to reflect
the resident's condition upon return. No care plan was put in place to address the use of this new therapy and
there were no interventions put in place to manage the associated risks, (167)

This order must be complied with by /
Vous devez vous conformer a cet ordre d'icile :  Apr 30, 2012
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[/’V Ontarle Order(s) of the inspector Crdre(s) de I'inspecteur

Ministry of Health and Ministére de la Santé et
Long-Term Care des Soins de longue durée

Pursuant to section 153 and/or Aux termes de T'arlicle 153 etfou
section 1564 of the Long-Term Care de l'article 154 de ia Lof de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢.8 de soins de longue durée, 1..0. 2007, chap. 8§
Orderit/ Order Type /
Ordre no : 002 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Linked to Existing Order {
Lien vers ordre existant:

Pursuant to / Aux termes de :

LTCHA, 2007 S.0. 2007, ¢.8, s. 30. {1} Every licensee of a long-term care home shall ensure that no resident of
the home is:

1. Restrained, in any way, for the convenience of the licensee or staff.

2. Restrained, in any way, as a disciplinary measure.

3. Restrained by the use of a physical device, other than in accordance with section 31 or under the common law
duty described in section 36.

4. Restrained by the administration of a drug to control the resident, other than under the commeon law duty
described in section 36.

5. Restrained, by the use of barriers, locks or other devices or controls, from leaving a room or any part of a
home, including the grounds of the homs, or entering parts of the home generally accessible o other residents,
other than in accordance with section 32 or under the common law duty described in section 36. 2007, ¢. 8, s. 30.

(1).

Order / Ordre :

The licensee shall ensure that no residents are restrained by the use of a physical device, other than in
accordance with section 31. [LTCHA, 2007 $.0.2007, ¢.8, 5.30(1)3]

Grounds / Motifs :

1. The licensee did not ensure that no resident of the home was restrained by the use of a physical device, other
than in accordance with section 31 [LTCHA, 2007 5.0.2007, ¢.8, s.30(1)3].

Four identified residents' plans of care did not include:

a) an assessment of significant risk that the resident or another person would suffer serious bodily harm if the

resident were not restrained,

b) an order for the restraint by a physician or registered nurse in the extended class,

c) alternatives to restraining that were consldered and tried where appropriate and have not been effective and,
d) documentation related to monitoring and repositioning activities,

Three identified residents' plans of care did not include:

e) consent from the resident or substitute decision maker for the restraint. (130)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’icile :  Apr 30, 2012
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Ministry of Health and Ministére de la Santé et

} Long-Term Care des Soins de longue durée
}V Ontarl() Order(s) of the Inspector Ordre(s) de Pinspecteur
Pursuant to section 183 andfor Aux termes de larlicle 153 effou
section 154 of the Long-Term Care de Farlicle 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, c 8 e soins de longue durée, L.O. 20607, chap. 8

REVIEW/APPEAL INFORMATION
TAKE NOTICE:

The Licensee has the right to request a review by the Director of this {these) Order(s) and to request that the Director stay this (these) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The request for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
l.icensee.

The written request for review must include,

{a) the portions of the order In respact of which the review is requested;
{b) any submissions that the Licensee wishes the Director to consider; and
{c) an address for services for the Licensee.

The written request for review must be served persanzlly, by registered mail or by fax upon;
Director
¢/o Appeals Coordinator
Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 St. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

When service is made by registered mall, it is deemed to be made on the fifth day after the day of mailing and when service is made by fax, it is
deemed to be made on the first business day after the day the fax Is sent. If the Licensee is not served with written notice of the Director's decision
within 28 days of raceipt of the Licensee's request for review, this{these} Order(s) is(are)} deemed to be confirmed by the Director and the Licensee is
deermned to have been served with a copy of that decision on the expiry of the 28 day petiod.

The Licensee has the right to appeal the Director's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent tribunal not
connected with the Ministry. They are established by fegislation to review matters concerning haaith care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the notice of the Direclor's decision, give a writlen notice of appeal to bath:

Health Services Appeal and Review Board and the Director

Aftention Registrar Director

151 Bloor Street West cfo Appeals Coordinator

9th Floor Performance Improvement and Compliance Branch
Toronto, ON M5S 2T5 Ministry of Health and Leng-Term Care

55 St. Clair Avenus West
Suite 800, 8th Floor
Toronta, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de la Santé et
)f:)s-} Long-Term Care des Scins de longue durée

[/)r“ Ontarlo Order{s) of the Inspector Ordre(s) de 'inspecteur

Pursuant {o section 153 and/or Aux termes de Farticle 153 effou
section 154 of the Long-Term Care de 'arlicle 154 de fa Loi de 2007 sur les foyers
Homes Act, 2007, S.0. 2007, c.8 de soins de longue durée, L.O. 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL

PRENDRE AVIS

En vertu de I'arlicle 163 de la Lof de 2007 sur les foyers de soins de longue durée, le titulaire de permis peut demander au directeur de réexaminer
l'ordre ou les ordres qu'il a donné et d'en suspendre 'exécution.

La demande de réexamen doit &tre présentée par écrit et est signifiée au directeur dans les 28 jours qui suivent la signification de I'crdre au titulaire de
permis.

L.a demande da réexamen doit contenir ce qui suit :

a) les parties de l'ordre qui font l'objet de la demande de réexamen;
b} les cbservations que [e titulaire de permis souhaite que le direcieur examing;
c) I'adresse du titulaire de permis aux fins de signification,

La demande écrite est signifiée en personne ou envoyée par courrier recommandé ou par télécopieur au :

Directeur

als Coordinateur des appels

Direction de I'amélioration de la performance et de ia conformité
Ministére de la Sanié et des Soins de longue durée

55, avenue St. Clair Ouest

8e étage, bureau 80O

Toronte (Ontaric) M4V 22

Telécopieur : 416-327-7603

Les demandes envayées par courrier recommandé sont réputées avoir été signifiées le cinquidme jour suivant I'envol et, en cas de transmission par
télécopieur, la signification est réputéa faite le jour ouvrable suivant Fenvoi. Si le titutaire de permis ne reoit pas d'avis écrit de la décision du directeur
dans les 28 jours suivant Ja signification de la demande de réexamen, 'ordre au les ordres sont réputés confirmés par le directeur. Dans ¢e cas, le
tilulaire de permis est réputé avolr regu une copie de la décision avant 'expiration du détai de 28 jours.

En veriu de l'article 164 de la Lol de 2007 sur les foyers de soins de longue durée, e tiulaire de permis a le droit d'interjeter appel, auprés de la
Commission d'appel et de révision des services de santé, de la décision rendue par le directeur au sujet d'une demande de réexamen d’un ordre cu
d'ordres donnés par un inspecteur. La Commission est un tribunal indépendant du ministére. If a &té établi en vertu de la loi et il a pour mandat de
trancher des litiges concernant les services de santé. Le titulaire de permis qui décide de demander une audience doit, dans les 28 jours qui suivent
celui ol |ul a &6 sigrifié 'avis de décision du directeur, faire parvenir un avis d'appel écrit aux deux endroits suivants :

A Tattention du registraire Directeur

Commission d'appel et de révision des services de santé afs Coordinateur des appels

1581, rue Bleor Quest, 9e étage Direction de 'amélioration de Ja performance et de la conformité
Toronto {Ontaric) M5S 2T5 Ministére de la Santé et des Soins de longue durée

55, avenue St. Clair Quest
8e étage, buseau 800
Toronto (Ontario) M4V 2Y2
Telécopieur : 416-327-7603

La Commission accusera réception des avis d'appel et fransmettra des instructions sur la fagen de precéder pour interjeter appel. Les titulaires de
permis peuvent se renseigner sur la Commission d'appel et de révision des services da santé en consultant son site Web, au www.hsarb.on.ca.

Issued on this 12th day of March, 2012

Signature of Inspector / . y
Signature de 'inspectsur : &/(OGL C«.) (_Q/D s
Name of Inspector/

Nom de {'inspecteur : ELISA WILSON

Service Area Office /
Bureau régional de services :  Hamilton Service Area Office
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