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Licensee/Titulaire de permis

UNGER NURSING HOMES LIMITED
312 Queenston Street, St. Catharines, ON, L2P-2X4

L.ong-Term Care Home/Foyer de soins de longue durée

HAMPTON TERRACE CARE CENTRE
75 PLAINS ROAD WEST, BURLINGTON, ON, L7T-1E8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

KATE IVIACNAIVIARA (540)

The purpose of thls mspectlon was to conduct a Complamt mspecﬁon | —
This inspection was conducted on the following date(s): January 22, 2013

During the course of the inspection, the inspector(s) spoke with Administrator,
Acting Administrator, Registered Nurse (RN), Registered Practical Nurse (RPN),
Resident Assessment Instrument (RAI Coordinator), Personal Support Workers
(PSW), and residents. |

During the course of the inspection, the inspector(s) observed the provision of
care, reviewed health care records, relevant policy and procedures, and
interviewed staff and residents.

The following Inspection Protocols were used during this inspéction:

Page 1 of/de 3



Ministry of Health and Ministére de la Santé et des

'\V Long-Term Care Soins de longue durée

[):f-‘ OﬁtaﬂO Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Continence Care and Bowel Management
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

fnotlﬂcatzoh of non cbmpitanc under... . n
paragraph section 152 of the TCHA

Page 2 offde 3



Ministry of Health and Ministére de la Santé et des

Mo Long-Term Care Soins de longue durée

> ° —

Lj" Oﬂtariﬁ Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Issued on this 23rd day of January, 2014
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