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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): January 31, 2014
Critical Incident Report #2720-000022-13

During the course of the inspection, the inspector(s) spoke with the
administrator, environmental services supervisor and registered staff regarding

the home's generator and loss of essential services plans.

During the course of the inspection, the inspector(s) reviewed the home's
emergency plans for loss of essential services and evacuation.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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'NON-COMPLIANCE / NON - RESPECT DES EXIGENCES

“lLe non;.____espe_ct des engences de Ia LOi de_‘-i
12007 sur les. foyers de soins de. iongue' i
 |durée (LFSLD) a été constaté. (Une
- |exigence de la loi comprend les ex;gences’_a;
list Jui font partle des éléments. enumeres
this dans la deﬁmtlon de « exigence’ prev_ue
_|par la présente loi », au paragraphe 2(
; de la LFSLD

Ce qul _. I _ons _tu’e un avas ecrlt de non—“if}_
-{respect aux termes du’ paragraphe ‘l de
E-_I__;'-FSLD e

nétn‘lcat;dn of non- comphance under;::;;;
_paragraph 1 of section 152 of the LTCHA. I art[cle 152 de
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 230. Emergency
plans

Specifically failed to comply with the following:

s. 230. (5) The licensee shall ensure that the emergency plans address the
following components:

1. Plan activation. O. Reg. 79/10 s. 230 (5).

2. Lines of authority. O. Req. 79/10, s. 230 (5).-

3. Communications plan. O. Reg. 79/10, s. 230 (5).

4. Specific staff roles and responsibilities. O. Reg. 79/10, s. 230 (5).

Findings/Faits saillants :

The licensee's emergency plans related to power loss did not address the required
components: lines of authorlty, communications plan and specific staff roles and
responsibilities.

The home's "Loss of Power" plan identified as ESM-PUR-25 dated June 2013 did not
identify who will take the lead in assigning certain tasks to individuals. The plan does
not identify who or how the assigned tasks will be communicated to staff or how
visitors and residents would be informed of the situation. The plan identifies to some
extent the role of the dietary, nursing and recreation staff and the plan lists various -
other tasks but has not assigned a particular person or department staff such as
housekeeping, maintenance, and administrative. Page .1 of the plan listed a number
of tasks, but does not assign any specific department or persons to the tasks. [s. 230.

(6)]
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Issued on this 13th day of February, 2014

g inspecieur ou aes INspecieurs
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