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INSPECTION SUMMARY 
The inspection occurred on the following date(s): August 9, 10, 11, 12, 17, 2022. 
 
The following intake(s) were inspected: 
 
- Complaint Intake logs #012528-22, #008393-22, and #008842-22, related to resident care 

and services. 
- Intake logs #011802-22, (CIS #M537-000014-22); #011430-22, (CIS #M537-000013-22); 

#011234-22, (CIS #M537-000012-22); #010031-22, (CIS #M537-000011-22); #009161-22, 
(CIS #M537-000010-22); #008484-22, (CIS #M537-000007-22) all related to residents 
having fallen sustaining an injury. 

 
 
 
The following Inspection Protocols were used during this inspection:  
 
• Continence Care  
• Falls Prevention and Management  
• Housekeeping, Laundry and Maintenance Services  
• Infection Prevention and Control (IPAC)  
• Medication Management  
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• Reporting and Complaints   
• Resident Care and Support Services  
• Residents’ Rights and Choices  

 
 
INSPECTION RESULTS 

During the course of this inspection, the inspectors made relevant observations, 
reviewed records and conducted interviews, as applicable. There were no 
findings of non-compliance. 
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