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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): May 14, 15 & 16, 2013.
This inspection included three complaints.

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Registered Staff, Personal Support Workers (PSWs), and
residents.

During the course of the inspection, the inspector(s) completed a walking tour of
the home, observed resident care, meal and snack services, reviewed resident
health records, and observed staff to resident interactions.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Nutrition and Hydration
Skin and Wound Care

There are no findings of Non-Compliance as a result of this inspection.

: NON-COMPLIANCE / NON . RESPECT DES EXI(‘ENCES

Legend . .  |Legende :

WN - Wrxtten Notification WN — Auvis écrit |

VPC Voluntary Plan of Correctlon VPC — Pian de redressement vo!onta!re
DR - Director Referral , _ IDR-— Axgumage au d;recteur

CO — Compliance Order f ~ |CO~ Ordre de conformité

WAO Work and Actmty Order .  3 ' f WAO Ordres travaux et acttwtes
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Non- comphance with requtrements under
the Long-Term Care Homes Act 2007

Le non- respect des ex;gences de la Lo; de |
2007 sur les foyers de soins de iongue

under the LTCHA mcludes the .
requrrements contained in the rtems itsted

in the definition of "reqwrement under this
;Ac . m subsectlon 2(1 ) of the'*L, CHA)

parg a"“presente loi », au paragraphe '
_de ia LFSLD

The foliowmg constitutes wrltten _
notification of non-comphance under
paragraph 1 of sectlcn 152 of the LTCHA

Issued on this 23rd day of May, 2013

igature pctor(s)ISigntue l’isetur ou des inpteurs

%MMQQ@@W/ (Tropre chon ™ 142 )
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