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Licensee/Titulaire de permis

HENLEY HOUSE LIMITED
200 RONSON BRIVE, SUITE 305, TORONTO, ON, MOW-529

Long-Term Care Home/Foyer de soins de longue durée

THE HENLEY HOUSE
20 Ernest Street, St. Catharines, ON, L2N-7T2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
BERNADETTE SUSNIK (120}

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Environmental Services Supervisor
regarding maintenance services with respect to actions taken to resolve water leaking into the home from the
exterior. (H-002053-11)

During the course of the inspection, the inspector(s) toured the Woodends and Centennial dining rooms and the
main foyer and reviewed with the Environmental Services Supervisor records kept of roofing inspections and
repairs made for the last 6 months.

The following inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

There are no findings of Non-Compliance as a resulf of this inspection.
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