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Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d’inspection
May 30, Jun 5, 2012 2012_072120_0044 Critical Incident

Licensee/Titulaire de permis

HENLEY HOUSE LIMITED
200 RONSON DRIVE, SUITE 305, TORONTO, ON, MOW-579

Long-Term Care Home/Foyer de soins de longue durée

THE HENLEY HOUSE
20 Ernest Street, St. Catharines, ON, L2N-7T2

Name of Inspector{s)/Nom de {inspecteur ou des inspecteurs
BERNADETTE SUSNIK (120)

The purpose of this inspection was fo conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s} spoke with the Administrator & Director of Care regarding
Resident's Rights.

During the course of the inspection, the inspector(s) reviewed the home’s abuse policies and procedures,
resident records, employee statements and records, training and education records, letters and investigative
notes. (H-000811-12/H-000848-12/H-000902-12)

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection,
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Issued on this 14th day of June, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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