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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the followmg date(s): February 5, 14, 15, and
19, 2013 _ :

This inspection was conducted concurrently with Resident Quality Inspection
(RQI), log number H-000072-13 and inspection number 2013-188168-0010.

Non-compliance identified, during this complaint inspection for resident #777,
under the Long-Term Care Homes Act, section 6 related to the plan of care, is
~ recorded in the RQI Report which is log number H-000072-13.

Puring the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Nursing and Associate Director of Nursing,
Maintenance Supervisor, and regulated and unregulated staff who worked on
. specified days/shifts.

During the course of the mspecﬂon the mspector(s) reviewed the identified
resident's clinical record and incident reports.

The following inspectlon Protocols were used during this mspectlon
Falls Prevention : :

Personal Support Ser_vi_c_e_s g
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Issued on this 22nd - .'day of February, 2013

(
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