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performance du systéme de santé

Direction de I'amélioration de la

performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de l'inspection ~ Registre no Genre d’'inspection
Sep 5, 2013 2013 105130 0025 H-000548-  Critical Incident

13 System

Licensee/Titulaire de permis

HENLEY HOUSE LIMITED
200 RONSON DRIVE, SUITE 305, TORONTO, ON, MSW-529

Long-Term Care Home/Foyer de soins de longue durée

THE HENLEY HOUSE
20 Ernest Street, St. Catharines, ON, L2N-7T2

Name of Inspector(s)/Nom de l'inspecteur ou des mspecteurs

GILLIAN TRACEY (130)
. 'i'?"??:!nspection Summarleesume de I’mspectlon

The purpose of this mspect!on was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): August 27 & 28, 2013

During the course of the inspection, the inspector(s) spoke with The
Administrator, Director of Care, Registered staff and personal support workers.

During the course of the inspection, the inspector(s) Interviewed staff and
reviewed clinical records related to H-000548-13.

There are no findings of Non-Compliance as a result of this inspection.

Page 1 ofide 3



Ministry of Health and Ministére de la Santé et des

;)__ - Long-Term Care Soins de longue durée

l/r Ontaﬁo Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée '

_ NON-COMPLIANCE / NON - RESPECT DES EXIGENCES =~ =

ing onstltutes written- -
CC mpllance __under L

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

REQUIREMENT/ |TYPE OF ACTION/  [INSPECTION#/  |INSPECTOR ID #

EXIGENCE GENRE DE MESURE NO DE L’'INSPECTION |NO DE L’'INSPECTEUR
LTCHA, 2007 S.0. |WN ‘ 2013_188168_0010 130
2007, ¢.8s. 3. -
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Issued on this 5th day of September, 2013

ignature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Fiar riesy
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