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The purpose of this inspection was to conduct a Follow up inspection.

This inspection was conducted on the following date(s): January 16, 17, 20, 21,
2013

During the course of the inspection, the inspectbr(s) spoke with the
Administrator, Director of Care (DON), Registered Practical Nurses (RPN), and
Personal Support Workers (PSW) related to logs H-000094-14 and H-000095-14,

During the course of the inspection, the inspector(s) observed the provision of
care, reviewed health care records, relevant policies and procedures, and
interviewed staff.

The following Inspection Protocols were used during this mspectlon
Personal Support Services

Findings of Non-Compliance were found during this inspection.
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-::::-?-*NON-COMPLJANCE:/-N.N RESPECT*DES EXIGENCES
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 30. General
requirements

Specifically failed to comp!y with the following:

s. 30. (2} The licensee shall ensure that any actions taken with respect to a
resident under a program, including assessments, reassessments,

interventions and the resident’s responses to interventions are documented. O.
Reg. 79/10, s. 30 (2). '

Findings/Faits saillants :

1. The licensee did not ensure that any actions taken within respect to a resident
under a program, including assessments, reassessments, interventions and the
resident's responses to interventions were documented.

A. A physician's order for wound care was written for resident #001 in December
2013, which indicated that care was to be done three times a day. Reviewed the plan
of care for the resident and noted that the treatment, ordered in December 2013, was
not included on the treatment administration records (TAR) for January 2014, and
therefore were not being documented as being completed. From January 1, 2014 to
January 21, 2014, staff did not document that the wound care was completed
Registered staff confirmed the wound care orders were missing from the TAR and not
being documented. [s. 30. (2)] :

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:
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REQUIREMENT/

TYPE OF ACTION/

INSPECTION # /

INSPECTOR ID #/

EXIGENCE GENRE DE MESURE NO DE L’INSPECTION |NO DE L’INSPECTEUR
LTCHA, 2007 S.0. |{CO #001 2013_240506_0005 528 |

2007, ¢.8s.6. (4)

ILTCHA, 2007 S.0. |CO #002 2013 _240506_0005 528

2007, ¢.8 5. 6. (7)

Issued on this 18th day of February, 2014

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

- Tomess e
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