Ministry of Health and Ministére de la Santé et des

} B Long-Term Care Soins de longue durée
. ﬂta H O Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health Systerm Accountability and Performance
Division 4 Compli Branch  loronio Service Area Office Bureau régional de senvices de Toronto
Performance Improvement and Compliance Branc 5700 Yange Street, 5th Floor 5700, rue Yonge, Se &lage
Division de la responsabilisation et de la TORONTO, ON, M2M-4K5 TORONTO, ON, M2M-4K5
performance du systéme de santé Telephone; (416} 325-9660 Téléphene: {(416) 325-9660
Direction de I'amélioration de la performance et de fa  Facsimile; {416) 327-4486 Télécopieur; (416) 327-4486
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de Pinspaction Type of Inspection/Genre
'inspection d'inspection
Jun 27, Jul3, Aug 7, Sep 11,24, 26, 2012_147113_0028 Follow up

Licensee/Titulaire de permis

HERITAGE NURSING HOMES INC.
1195 QUEEN STREET EAST, TORONTO, ON, M4M-11L 6

Long-Term Care Home/Foyer de soins de longue durée

THE HERITAGE NURSING HOME
1185 QUEEN STREET EAST, TORONTO, ON, M4M-1L6

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
JANE CARRUTHERS (1 13)

The purpose of this mspect:on was to conduct a Follow up mspect:on
During the course of the inspection, the inspector(s) spoke with the Environmental Service Manager.

Buring the course of the inspection, the inspector(s) conducted a walk through of all Resident Home Areas and
measured beds for entrapment zones.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

i _NON COMPLIANCE /NON-RESPECT DES EXIGENCES -
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 15. Bed rails
Specifically failed to comply with the following subsections:

s. 15. (1) Every licensee of a long-term care home shall ensure that where bed rails are used,

(a) the resident is assessed and his or her bed system is evaluated in accordance with evidence-based
practices and, if there are none, in accordance with prevailing practices, to minimize risk to the resident;

(b) steps are taken to prevent resident entrapment, taking into consideration all potential zones of entrapment;
and

(c) other safety issues related to the use of bed rails are addressed, including height and latch reliability. O.
Reg. 79/10,s.15 (1).

Findings/Faits saillants :

1. An audit was conducted for the Home on March 23, 2012 and a report left which identified 85 beds that failed
because they had one or more entrapment zones. As of June 27, 2012 the Home had 25 beds new beds in place and
another 25 beds ordered on June 21, 2012. There are 35 beds remaining with identified entrapment zones.

2. Zone 7 of entrapment as per Health Canada's Guidance Document entitled "Adult Hospital Beds: Patient Entrapment
Hazards, Side Rail Latching Reliability, and Other Hazards" were noted on a number of resident beds with bed rails.

Additional Required Actions:

CO # - 001 will be served on the licensee. Refer to the “"Order(s) of the Inspector”.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

REQUIREMENT/ TYPE OF ACTION/ | INSPECTION #/ NO INSPECTOR ID #
EXIGENCE GENRE DE MESURE | DE L'INSPECTION NO DE L’'INSPECTEUR
LTCHA, 2007 5.0. 2007, ¢.8 5. 15, CO #001 2012_081113_0008 113

Issued on this 27th day of September, 2012
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Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

Page 3of 3



Ministry of Health and
My Long-Term Care

eI
7 Ontario Order(s) of the Inspector

Pursuant to section 153 andfor
section 154 of the Long-Term Care
Homes Act, 2007, S.0. 2007, ¢.8

Health System Accountability and Performance Division
Performance iImprovement and Compliance Branch

Ministére de la Santé et
des Soins de longue durée

Ordre(s) de I'inspecteur

Aux termes de Farticle 153 etfou

de Farticle 154 de fa Loi de 2007 sur fes foyers
de soins de longue durée, L.O. 2007, chap. §

Division de la responsabilisation et de la performance du systéme de santé

Direction de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector (ID #) /

Nom de I'inspecteur (No) : JANE CARRUTHERS (113)

Inspection No. /

No de l'inspection : 2012_147113 0026

Type of Inspection /

Genre d’'inspection: Folfow up

Date of Inspection /

Date de I'inspection : Jun 27, Jul 3, Aug 7, Sep 11, 24, 26, 2012

Licensee /

Titulaire de permis : HERITAGE NURSING HOMES INC.
1185 QUEEN STREET EAST, TORONTO, ON, M4M-1L6

LTC Home /

Foyer de SLD : THE HERITAGE NURSING HOME

1195 QUEEN STREET EAST, TORCNTO, ON, M4M-1L6

Name of Administrator /
Nom de Padministratrice
ou de I'administrateur : JORDAN GLICK

To HERITAGE NURSING HOMES INC., you are hereby required to comply with the following order(s) by the date(s) set

out below:
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Ministry of Health and Ministére de la Santé et

;}_) Long-Term Care des Soins de longue durée
l/ﬁa Ontaﬁo Order(s) of the Inspector Ordre(s) de P'inspecteur
Pursuant to section 153 and/or Aux termes de larticle 153 et/ou
section 154 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢.8 tle soins de longue durée, L.O. 2007, chap. &
Order #/ Order Type /
Ordre no : 001 Genre d'ordre : Compliance Orders, s. 153. (1) (a)
Linked to Existing Order /
Lien vers ordre existant: 2012_081113_0009, CO #001

Pursuant to / Aux termes de :

0.Reg 798/10, s. 15. (1) Every licensee of a long-term care home shall ensure that where bed rails are used,

(a) the resident is assessed and his or her bed system is evaluated in accordance with evidence-based practices
and, if there are none, in accordance with prevailing practices, to minimize risk to the resident;

(b) steps are taken to prevent resident entrapment, taking into consideration all potential zones of entrapment;

and
(c) other safety issues related to the use of bed rails are addressed, including height and latch reliability. O. Reg.

7810, 5. 15 (1).
Order / Ordre :

The licensee shall ensure all residents are assessed and his or her bed system is evaluated to minimize risk to
the resident, and that steps are taken to prevent resident entrapment, taking into consideration all potential
zones of entrapment.

Grounds [ Motifs :

1. The licensee failed to ensure steps are taken to prevent resident entrapment considering all potential zones of
entrapment.

An audit was conducted for the Home on March 23, 2012 by an independent company and a report left which
identified 85 beds that failed because they had one or more entrapment zones. As of June 27, 2012 the Home
had 25 beds new beds in place and another 25 beds ordered on June 21, 2012. There are 35 beds remaining
with identified entrapment zones.

2. Zone 7 of entrapment as per Health Canada's Guidance Document entitled "Adult Hospital Beds: Patient
Entrapment Harards, Side Rail Latching Reliability, and Gther Hazards" were noted on a number of identified
resident beds with bed rails.

A previous order was issued on December 2, 2010 and February 14, 2012 related to potential entrapment
hazards to residents. See inspections #2010_101_2582_02Dec132704 and #2012_081113_009. (113)

This order must be compiied with by /
Vous devez vous conformer & cet ordre d’ici fe : Oct 31, 2012
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Ministry of Health and Ministére de la Santé et
)f:};—> Long-Term Care des Soins de longue durée
‘/)..., Ontal’io Order(s) of the Inspector Ordre(s) de I'inspecteur

Fursuant to section 153 and/or Aux termes de Farticle 153 stiou
section 154 of the Long-Term Care de l"article 154 de la Loi de 2007 sur iss foyers
Homes Acl, 2007, 5.0. 2007, c.8 tle soins de longue durée, L 0. 2007, chap. 8

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order(s) and to request that the Direclor stay this (these) Order(s} in
accordance with saction 163 of the Long-Term Care Hemes Act, 2007.

The request for review by the Direclor musi be made in writing and be served on the Direcler within 28 days from the day the order was served on the
Licensee.

The written request for review must include,

(a) the portions of the order in respect of which the review is requested;
(b) any submissions that the Licensee wishes the Director to consider; and
{c) an address for services for the Licensee.

The written request for review must be served personally, by registersed mail or by fax upon:
Direcior .
c/a Appeals Coordinator
Perfermance Impravement and Compliance Branch
Ministry of Health and Long-Term Care
55 5t. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

When service is made by registered mail, it is deemed Io be made on the fifth day after the day of railing and when service is made by fax, it is
deemed to be made on the first business day afler the day the fax is sent. If the Licensea is nat served with written nofice of the Director's decision
within 28 days of receipt of the Licensee's request for review, this(these) Order(s) is(are} deemed to be canfirmed by the Director and the Licensee is
deemed to have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right to appeal the Direclor's decision on a request for review of an Inspectar’s Order(s) to the Haaith Services Appeal and
Review Board (HSARB) in accardance with section 164 of the Lang-Term Care Homes Act, 2007. The HSARB is an independent tribunat not
connecled with the Ministry. They are established by legislation to review maliers concerning health care services. If the Licensee decides to raquast a
hearing, the Licensee must, within 28 days of being served with the notice of the Directar’s decision, give a written nolice of appeal ta both;

Health Services Appeal and Review Board and the Girector

Attention Registrar Director

151 Blaor Street West cfo Appeals Coordinator

9ih Floer Performance improvement and Compliance Branch
Toronto, ON M5S 275 Ministry of Health and Lang-Term Care

55 8t. Clair Avenue West
Suite B0Q, Bth Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de la Santé et

)!:};._> Long-Term Care des Soins de longue durée

[/}'-"’ Ontano Order(s) of the Inspector Ordre(s) de 'inspecteur
Pursuant to section 153 and/or Aux termes de farticle 153 st/ou
seciion 154 of the Long-Term Care de I'articte 154 dfe la Loi de 2007 sur les foyers
Homes Act. 2007, 5.0. 2007, c8 de soins de longue durée, L.O. 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL

PRENDRE AVIS

En vertu de F'article 163 de la Loi de 2007 sur les foyers de soins de longue durée, le titulaire de permis peut demander au directeur de réexaminer
I'ordre ou les ordres qu'il a donné et d'en suspendre I'exécution.

La demande de réexamen dail &tre présentée par scrit et est signifiée au direcleur dans les 28 jours qui suivent Ia signification de 'erdre au titulaire de
permis.

La demande de réexamen doil cantenir ce qui suit :

a) les parties de l'ordre qui font I'objet de fa demande de réexamen:
b) les abservations que le titulaire de permis souhaite que le directeur examine;
¢} Padresse du titulaire de permis aux fins de signification.

La demande écrite est signifiée en personne au envoyée par courrier recommandsé ou par télécopieur au :

Directeur

a/s Coordinateur des appels

Direction de ¥amélioration de la performance et de la conformité
Ministére de ta Santé et des Scins de longue durée

55, avenue St. Clair Ouest

8e etage, bureau 800

Toronte {Ontario) M4V 2Y2

Télécopieur : 416-327-7603

Les demandes envoyées par courrier recommandsé sont répulées avoir été significes le cinguiéme jour suivant 'envoi et, en cas de transmission par
télécopieur, la signification est réputée faite le jour cuvrable suivant I'envai. Sile tilulaire de permis ne recoit pas d’avis écrit de la décision du direcleur
dans les 2B jours suivant la signification de la demande de réexamen, l'ordre ou fes ordres sont réputés confirmes par le directeur. Dans ce cas, le
titulaire de permis ast réputé avoir regu une copie de la décision avant l'expiration du délai de 28 jours.

En vertu de l'article 164 de la Loi de 2007 sur les foyers de soins de longue durée, le titulaire de permis a le droil d'interjeter appel, auprés de la
Commission d'appel et de révision des services de santé, de la déclsion rendue par le directeur au sujet d'une demande de réexamen d'un ordre ou
d'ordres donnés par un inspecteur. La Commissien est un tribunal indépendant du ministére. Il a été établi en vertu de la loi et it a pour mandat de
trancher des Iitiges concemant les services de santé. Le titulaire de permis qui décide de demander une audience doit, dans les 28 jours qui suivent
celui ol lui a é1é signifié 'avis de décision du directeur, faire parvenir un avis d’appel écrit aux deux endraits suivants

A Patiention du registraire Directeur

Commission d"appel et de révision des services de santé a/s Coordinateur des appels

151, rue Bloor Quest, 9e étage Direction de 'améfioration de la performance et de Ia conformité
Toronio {Ontario} MSS 2T5 Ministére de la Santé et des Soins de longue durée

55, avenue St. Clair Quast
Se étage, bureau 800
Taronte (Onfario) M4V 2Y2
Télécopieur : 416-327-7603

La Commission accusera réception des avis d'appel et fransmettra des instructions sur la fagon de procéder pour interjeler appel. Les tilufaires de
permis peuvent se renseigner sur la Commissian d’appel et de révision des services de santé en consuitant son site Web, au www.hsarb.omn.ca.

Issued on this 26th day of September, 2012
7 <

. rd s 7
Signature of Inspector / i / ’ )
Signature de l'inspecteur: / %{,{_@/{@fﬁ,{,{g /é

Name of Inspector /
Nom de I'inspecteur : JANE CARRUTHERS

Service Area Office/
Bureau régional de services :  Toronto Service Area Office
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