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 Public Report 
 

Report Issue Date: April 7, 2026 
Inspection Number: 2026-1096-0001 
Inspection Type:  
Proactive Compliance Inspection 
 
Licensee: Heritage Nursing Homes Inc. 
Long Term Care Home and City: The Heritage Nursing Home, Toronto 

 

INSPECTION SUMMARY 
 

The inspection occurred onsite on the following date(s): March 30, 31, 2026 and April 
1, 2, 7, 2026 
 
The following intake(s) were inspected: 

· Intake: #00173774 - Proactive Compliance Inspection  
 

 

The following Inspection Protocols were used during this inspection: 

Skin and Wound Prevention and Management 
Infection Prevention and Control 
 
 

INSPECTION RESULTS 
 
WRITTEN NOTIFICATION: Skin and wound care 
 
NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1. 
Non-compliance with: O. Reg. 246/22, s. 55 (2) (b) (i) 
Skin and wound care 
s. 55 (2) Every licensee of a long-term care home shall ensure that, 
 (b) a resident exhibiting altered skin integrity, including skin breakdown, pressure 
injuries, skin tears or wounds, 
 (i) receives a skin assessment by an authorized person described in subsection (2.1), 
using a clinically appropriate assessment instrument that is specifically designed for 
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skin and wound assessment, 
 
A resident's skin injjury was not assessed using a clinically appropriate assessment 
instrument when it was first identified. 
 
Sources: Resident's clinical records and staff interview. 
 
WRITTEN NOTIFICATION: Skin and wound care 
 
NC #002 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1. 
Non-compliance with: O. Reg. 246/22, s. 55 (2) (b) (iv) 
Skin and wound care 
s. 55 (2) Every licensee of a long-term care home shall ensure that, 
 (b) a resident exhibiting altered skin integrity, including skin breakdown, pressure 
injuries, skin tears or wounds, 
 (iv) is reassessed at least weekly by an authorized person described in subsection 
(2.1), if clinically indicated; 
 
A resident exhibited altered skin integrity, but a weekly assessment was not completed 
as scheduled.  
 
Sources: Resident's skin assessments, progress notes and staff interviews. 
 
WRITTEN NOTIFICATION: Housekeeping 
 
NC #003 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1. 
Non-compliance with: O. Reg. 246/22, s. 93 (2) (a) (i) 
Housekeeping 
s. 93 (2) As part of the organized program of housekeeping under clause 19 (1) (a) of 
the Act, the licensee shall ensure that procedures are developed and implemented for, 
 (a) cleaning of the home, including, 
 (i) resident bedrooms, including floors, carpets, furnishings, privacy curtains, contact 
surfaces and wall surfaces 
 
The home’s Environmental Services policy indicated that a resident’s room should be 
cleaned first before the bathroom. 
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A staff member was observed cleaning a resident's bathroom prior to cleaning the rest 
of the room. 
 
Sources: Observations; Environmental Services policy (Last revised February 2026); 
and interview with Infection Prevention and Control (IPAC) Lead. 
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