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inspection SummaryIRésumé de. I’mspection - R

The purpose of this mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, 1 Registered Practical Nurse, and 4
Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical notes of 1 resident, reviewed the homes
policy and procedures related to education and Lift/Transfer-Resident Mobility, and observed a resident lift and
transfer.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

Training and Orientation

Findings of Non-Compliance were found during this inspection.

.~ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES = ©
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'Def mtaons _'

WN - Wntten Nom‘ catlon
VPC — Voluntary Plan of. Correctzon
DR = Director Referral .":

CO = ‘Compliance Order = "
WAO Work and Act;wty Order

WN= Awséc

- |co < Ordre de conformité s
 ITWAQ = Qrdres *travaux et activités

Défi n:lions

VPG = Plande redressement vo|onta|re
DR = Aiguillage au directeur - -

Non- compllance wuth requarements under the Long- -Term Care Homes
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA =/
includes the requirements contained in the items listed in the definition

Le non-respect des exigences de la Lol de 2007 sur ies foyers de:

-~ isoins_de longue durée {LFSLD) a été constaté. (Une exigence de la

loi comprend les exrgences qui font parile des éléments énumérés .

o_f requ1re_ment und_er_ t_h_l_s A_ct_'_‘ _m_subsectron 2(1) of the LTCHA.) - ‘|dans la définition de « exigence prévue par la présenta loi », au

: paragraphe 2} deia LFSLD

Ce qm smt conshtue un aws écnt de non”
del'article. 152 de la LFSLD

The followmg constltutes wniten notlficatlon of non c' )
paragraph 1 of section 152 of the LTCHA

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 76. Training
Specifically failed to comply with the following subsections:

s. 76. (4) Every licensee shall ensure that the persons who have received tfraining under subsection (2) receive
retraining in the areas mentioned in that subsection at times or at intervals provided for in the regulations. 2007, ¢. 8,
s. 76. (4).

Findings/Faits sayants :

1. On Aug 18, 2011 - 13:26 A review of the homes policies related to Education Programs Policy number 1.6.1 indicates that
Education will be offered annually refated to safe and correct use of iift and transfer equipment.

The home was unable to produce annual re-training records for safe and correct use of lift transfer equipment for employees
involved in a recent incident,

LTCHA, 2007, 8.0. 2007, ¢.8, 5.76. (2)(4).
Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5.152(2) the licensee Is hereby requested to

prepare a written plan of correction for achieving compliance to ensure all staff receive re-training annually related to
safe and correct use of equipment (mechanical lifts), to be implemented voluntarily.

Issued on this 14th day of September, 2011

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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