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MARIAN MACDONALD (137)

~Inspection Summary/Résumé de Finspection -

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Acting Manager of Resident Care,
Registered Staff, Personal Support Workers, Resldents and Family Members.

During the course of the inspection, the inspector(s) toured all Resident Home Areas, observed residents and staff,
observed availability and distribution of fluids, reviewed resident's clinical records, reviewed temperature and
humidity logs and relevant heat related policies.

The following Inspection Protocols were used in part or in whole during this inspection:
Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.

Definitions

WN = Written Noilf catlon R

VPC - Voluntary Plan of Correctlon
DR - Director Referral - . "'
CO — - Compliance Order o
WAQ ~ Work and Activity Order =1

DR_-_-._ Aiguﬂlageaud cteur

CO = Ordre de conformité -
WAQO — Ordres : travaux ef aciiwtés
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'of feqmrement under thls Act" subsectton 2(1) of the LTCHA )

The followmg constitutes wntten notifi catlon of non- compliance under .

paragraph 1of sectlon 152 ofthe TCHA.

1scins de longue durée (LFSLD) a 416 constaté, (Une ex1gence dela
‘Hlai comprend les ¢ exlgences qui font parile des éléments énumérés :
.- Idans Ia défi mllon de « exigence prévue parla présente Em_» au '

Ce qm su:t constltue un avis écnt de non—respect aux. termes du g g
paragraphe 1 de {ariicle 152 de !a LFSLD." = N

Issued onthis 3rd day of August, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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