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Licensee/Titulaire de permis

S & R NURSING HOMES LTD.
265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1

Long-Term Care Home/Foyer de soins de longue durée

HERON TERRACE LONG TERM CARE COMMUNITY
11550 McNorton Streef, WINDSOR, ON, N8P-1T9

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
MARIAN MACDONALD {137}

The purpose of this inspection was to conduct a CompEaint inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Acting Manager of Resident Care,
Registered Staff, Personal Support Workers, Residents and Family Members.

During the course of the inspection, the inspector(s) toured all Resldent Home Areas, observed residents and staff,
observed availabllity and distribution of fluids, reviewed temperature and humidity logs and relevant heat related
policies,

The following Inspection Protocols were used in part or in whole during this inspection:
Safe and Secure Home

There are no findings of Non-Compliance as a resuit of this inspection.
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Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Lol de 2007 les
foyers de soins de Iongue

:No' eomphance with requirements under the Long-Term Care Homes
1 {LTCHA) was found. (A requirement under the LTCHA :
reéquirements contained in the items listed in the definitior

1ent under thls Act“ in subsection 2(1) of the !_TCHA }

it utes wntten notification of non- comp]tance und
152 of the LTCHA. : Lo

1ps 'agraphe 1 de l'article 152 de. la LFSLD

Issued onthis 2nd day of August, 2011
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Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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