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Licensee/Tifulaire de permis
S & RNURSING HOMES LTD.

265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1
Long-Term Care Home/Foyer de soins de longue durée

HERON TERRACE LONG TERM CARE COMMUNITY
11550 McNorton Strest, WINDSOR, ON, N8P-1T9

Name of Inspector(s)/Nom de ’inspecteur ou des inspecteurs
TERRJ_.D_.A.LY (119)

"""__ary__: _:esumé de I’lnspectlon

The purpose of this mspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, 1
Registered Practical Nurse, 1 Personal Support Worker, the Food Service Supervisor, and a family member.

During the course of the inspection, the inspector(s) observed the lunch meat service and tray service for 1
resident and reviewed the clinical record of 1 resident.

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.

tgu'lilage au directeur
: - Ordre de conformité -
WAO “Ordres - travauyx et ag
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“Non-compliance with reqmrements under the Long—Term Care’":|Le non-respect des emgences _e.la Loi de 2007 sur les foyers de.
‘Homes Act, 2007 (LTCHA) was found. (A requ:rement under !he soins de longue durée (LFSL.D)a 416 constats. (Une exigence de fa

'LTCHA includes the requirements contained in the items listed inioi comprend les exigences quifont partie des éléments enuméré
{the definition of reqmrement under thls Act" m subsect[on 2(1) ~|dans la. déf_ nltlon de « exigen prévue par la presente ol »," au

utes wntten nottf catlon of non-_compila ce o nen—respecl aux term '

' der paragraph 1 of ectlon 152 0 he LTCHA

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

{a) the planned care for the resident;

{b) the goals the care is intended to achieve; and

(c) clear directions to staff and others who provide direct care to the resident. 2007, ¢. 8, s. 6 (1).

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. During a review of the residents clinical record and during observation, interventions noted on the plan of care were
not followed.

[LTCHA, 2007 5.0.2007,c.6.(7)]

2. During a review of the residents clinical record the current ptan of care does not sef out clear directions far staff who
provide direct care.

[LTCHA, 2007 S.0.2007,c.6.(1){c)]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure care set out in the plan is

provided as specified in the plan and that the written plan provides staff with clear direction for providing care
to the resident, to be implemented voluntarily.

Issued on this 27th day of October, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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