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"""'nspection Summarleésumé de ]’mspectlon e

The purpose of this mspect:on was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the Administrator, the Director of Care, 1
Registered Practical Nurse and the Staffing Coordinator.

During the course of the inspection, the inspector{s} reviewed the homes registered staffing schedules and the
policies and procedures related to Staffing/Call Ins.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

: ( il Ordre de conformité
WAO = Work and. Actlwty Order : WAO .Ordres : travaux et actlwtes
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'Non complfance with reqmrements under; the Long-Term Care
Homes Act, 2007. (LTCHA) was found. (A requirement under the
LTCHA includes the. requirements contained i in the items listed in
the__def nition of "requ1rement under this At:t" |n subsectlon 2(1)

-under paragraph 1 of sect;on 152 of th LTCHA

paragraphe 2(1) de a LFSLD

Ce qui smt constit
: paragraphe 1def art:cle 152 de

“|Lenon- respect des Eexsgences de la Loi de 2007 sur Ies foyers de.

s0ins de longue duréé (LFSLD) a été consiaté. (Une emgence dela
1oi comprend les: ex:gences__qm font partie’ des élémen!s enumeres :
dans la définition de '« exigénce pré i v

‘un avis écnt-da non-respect aux termes du-

WN #1: The Licensee has faifed to comp!y with LTCHA, 2007 S.0. 2007, ¢.8, s. 8. Nursing and personal support

services

Specifically failed to comply with the following subsections:

s. 8. (3) Every licensee of a long-term care home shall ensure that at least one registered nurse who is both an
employee of the licensee and a member of the regular nursing staff of the home is on duty and present in the
home at all times, except as provided for in the regulations. 2007, c. 8, s. 8 (3).

Findings/Faits saillants :

1. On September 28, 2011 the home was not staffed with a Registered Nurse during the night shift. This was verified
during a review of the Registered Staffing schedules and during an interview with two staff members.

Issued on this 24th day of November, 2011

O\ Jeeol

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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