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May 3, 4, 2012 2012_089115_0023 Complaint

Licensee/Titulaire de permis

S & R NURSING HOMES LTD.
265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1

Long-Term Care Home/Foyer de soins de longue durée

HERON TERRACE LONG TERM CARE COMMUNITY
11550 McNorton Sireet, WINDSOR, ON, N8P-1T9

Name of Inspector(s)/Nom de F'inspecteur ou des inspecteurs
TERRIDALY (115)

. Ingpection Summary/Résumé de Pinspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator and the Acting Director of
Care.

During the course of the inspection, the inspector(s) reviewed concerns in regard to staff performance related to
Log# L-000520~12.

The following Inspection Protocols were used during this inspection:

There are no findings of Non-Compliance as a result of this inspection,

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

'_WN Written Notification:

VPC = Voluntary: Plan of Corréclio

DR < Director Referral =
‘CO= Compliance Order.
WAO — Work and Activity Order SR

- |co~ ordre:
| WAQ = Ordres

avaux et activités
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Non-compliance with reqmrements under the i.ong—Term Care

Homes Act, 2007 (LTCHA) was found. (A requirement under the
LTCHA mcludes the requtrements contained in the items listed i in
the definition of requ;rement under this Act” in subsection 2(1)
of the LTGHA ) L

The foirowmg constitutes wrliten notlf cation of non- complrance
under paragraph 1 of sec!non 152 of the LTCHA ' :

: paragraphe 2(1) de la LFSLD &

: Ce qm suit constltue un aws'_écnt de non: respect aux terme : du

Le non-respect des exigences de la Loi de 2007 sur les foyers de "
spins de longue durée (LFSLD) a été constaté. (Une exigence de la
toi oomprend les exigengces qui font partie des &léments énumérés
dans la définition de « e)clgence prévue par ia presente {01 »yau’ s

paragraphe 1 de iamc!e 152 de laLFSLD. .

Issued on this 4th day of May, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs
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