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Date(s} of inspection/Date(s) de Inspection Nof No de Pinspection Type of Inspection/Genre
Finspection d’'inspection
May 9, 30, 31, 2012 2012_141190_0011 Complaint

Licensee/Titulaire de permis

S & R NURSING HOMES LTD.
265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1

Long-Term Care Home/Foyer de soins de longue durée

HERON TERRACE LONG TERM CARE COMMUNITY
11550 McNorton Street, WINDSOR, ON, N8P-1T9

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
SANDRA FYSH (190)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Acting Director of Care,
Registered Practical Nurse, Personal Support Workers, Resident and Family Member.

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident and observed
the room and common areas for one resident related to L-000609-12,

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Falls Prevention

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. {10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at
least every six months and at any other time when,

(a) a goal in the plan is met;

(b) the resident’s care needs change or care set out in the plan is no longer hecessary; or

(c) care set out in the plan has not heen effective, 2007, c. 8, s. 6 (10).

Findings/Faits saillants :

1. The plan of care for an identified resident has not been updated with information or directions related to an identified
issue.
Assessmenis conducted have noted new issues, but the plan of care has not been updated.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with ensuring that the plan of care
reflects changes in resident care needs, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 24. 24-hour admission care plan
Specifically failed to comply with the following subsections:

s. 24, (9) The licensee shall ensure that the resident is reassessed and the care plan is reviewed and revised
when,

{(a) the resident’s care needs change;

{(b) the care set out in the plan is no longer necessary; or

{c) the care set out in the plan has not been effective. 0. Reg. 79/10, s. 24 (9).

Findings/Faits saillants :

1. The MDS assessment for a resident does not identify updated information that was noted prior to the assessment
period.
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Issued on this 31st day of May, 2012

Signature of Inspector(s}/Signature de I'inspecteur ou des inspecteurs

A&u(/w %ﬂu

Page 30of 3




