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S & R NURSING HOMES LTD.
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Long-Term Care Home/Foyer de soins de longue durée

HERON TERRACE LONG TERM CARE COMMUNITY
11550 McNorton Street, WINDSOR, ON, N8P-179

Name of Inspector{s)/Nom de {’inspecteur ou des inspecteurs
IERRIDALY (115)

Inspection Summary/Résumé de Pinspection -~ .

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Acting Director of Care,
the Food Service Supervisor and one Registered Practical Nurse.

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident and policies
and procedures related to Log# L-000538-12.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.

'WA.O Work and Acllwty Order TR R - |WAO = Ordres : ‘Travatix et activiiés -
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Non-compliance with requirements under the Long-Term Care . ]Lé non-respect des exigences de la Loi de 2007 5ur les foyers de .
Homes Act, 2007 (LTCHA) was found: (A requirement under the|soins de longue durée (LFSLD) a été constaté. {Une exigence de la
LTCHA includes the requirements conlained in the items listed:in|loi comprend les exugences qui-font partie des éléments énumérés . -
the definition of ! reqmrement under lhls Act” in subsection 2(1) dans la définition de « exigence prévue par la présente foi », au.

of lhe LTCHA) i _ S paragraphe 2(1) de la LFSLD B

The fol]owmg conslalutes written nollf cation of non- comphance Ce qul sun constltue un aws ecnt de non- respect aux !ermes du i

under paragraph 1-of section 152 of the LTCHA

paragraphe 1.de l’artlcle 152 de la LFSLD, " -

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, S, 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007,c¢.8,s.6 (7).

Findings/Faits saillants :

1. The care sst out in the plan of care related to the requirement for a resident to be NPO prior to a medical procedure
was not provided. The home proceeded to provide the resident with breakfast resulting in the cancellation and re-
booking cf the procedure.

[LTCHA,2007,5.0.2007,¢.8,5.6.(7)]

Additional Reguired Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby

requested fo prepare a written plan of correction for achieving compliance to ensure care set out in the plan of
care is provided to the resident as specified in the plan, to be implemented voluntarily.

Issued on this 18th day of May, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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