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Report Date(s) / Inspection No / Log#/ Type of Inspection /

Date(s) du Rapport No de 'inspection Registre no Genre d’inspection

Dec 19, 2012 2012_094144_0053 L-001002-12 Critical Incident
System

Licensee/Titulaire de permis

S & RNURSING HOMES LTD.

265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1
Long-Term Care Home/Foyer de soins de longue durée

HERON TERRACE LONG TERM CARE COMMUNITY
11550 McNorton Street, WINDSOR, ON, N8P-1T9

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs
CAROLEE MILLINER (144)

Summary/Résumé de Fins

The purpose of thls' lnspection was to conduct a Cntlcal Inmdent System
inspection.

This inspection was conducted on the following date(s): December 18, 2012

During the course of the inspection, the inspector(s) spoke with the
Administrator, DOC, two RPN's and one PSW.

During the course of the inspection, the inspector(s) reviewed one resident
health record.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation
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There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 19th day of December, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

4%/ Wtlper
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