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HERON TERRACE LONG TERM CARE COMMUNITY
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CARO _NER ( 144)

ir'n:_:_'__'ryIResu mé
The purpose of this mspectlon was to conduct a Critical Incldent System
inspection.

This inspection was conducted on the following date(s): December 18, 2012

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, one RPN and two PSW's.

During the course of the inspection, the inspector(s) reviewed one resident
health record.

The following Inspection Protocols were used during this inspection:
Pain
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Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 3rd day of January, 2013

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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