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Licensee/Titulaire de permis

S & RNURSING HOMES LTD.

265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1
Long-Term Care Home/Foyer de soins de longue durée
HERON TERRACE LONG TERM CARE COMMUNITY

11550 McNorton Sireet, WINDSOR, ON, N8P-1T9

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs

CAROLEE MILLINER (144)

e ry/Résumé de P'inspection
The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): January 21, 2013
During the course of the inspection, the inspector(s) spoke with the
Administrator, Manager of Resident Care, one Registered Practical Nurse and
two Personal Care Workers.

During the course of the inspection, the inspector(s) reviewed one resident
health record

The following Inspection Protocols were used during this inspection:
Personal Support Services
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Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (5) The licensee shall ensure that the resident, the resident’s substitute
decision-maker, if any, and any other persons designated by the resident or
substitute decision-maker are given an opportunity to participate fully in the
development and implementation of the resident’s plan of care. 2007, c. 8, s. 6

(5).

Findings/Faits saillants :
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1. The home failed to ensure the Substitute Decision Maker and designate of one
resident was given an opportunity to participate fully in the implementation of the plan
of care. Review of the health record for one resident confirmed a narcotic analgesic
was ordered. The resident's Power of Attorney was not informed of the physician's
order and not given an opportunity to give consent. One staff on interview, confirmed
the resident Power of Attorney was not contacted about the physician order. [s. 6. (5)]

Issued on this 24th day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

.@ZM@, PHitlron
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